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Tomos Tidbits
Whab Isappeimgto the Rule of La

Greetings!

The Rule of Law, the quaint idea that societies should be governed by obje
laws instead of the whims of individuals, dates back at least to the Code of

Hammurabi in 1750 BC and predates democracy by about 1200 years. In America we like to believe that
SPSYy AT 2dzNJ fF6a& | NBYyQd LISNFSOG ONBIBa A (GS 1Sa NS LI
GKIFGQa GNHzS |yeY2NBs AT Al o1& SOSNI GNYzS FaG |t X

The Rule of Law took root in western civilization when the Magna Carta, for the first time in history, placed

even Kings under the yoke of Law. The progress of governmentteveext 800 years could be seen as
O2yaidlyd NBEFAYSYSyGa (2 SyadNBE (KS LINRPGSOGAZ2ya | yF
240 years have shown mixed results in this area. Ask the slaves, women, religious minorities, or Native
Americansof 1776 how protected they felt, or consider how often colonial politicians and plantation
26ySNBR ¢SNB LldzyAaKSR® .dzi 6 KSYy (GKS C2dzyRSNE 6 NERI
0STF2NB GKS [l 8¢ YR GKI G KI aationd geple Sefiedalitthkevety@ne 6 dzA  F
NBIffeéd R2S&a YSIy SOSNRB2yST GKIFIG ¢KS [F¢ Ydzad F LILX &
6SQNB AYLINRGAY3IOD

9EOSLII 6KSNB 6SQNB y2i0 2SS YIe o0StASOSdaym&it[ I o &
R2 S & yrtedisp is long and depressing, from politicians and political groups who flout the law with
impunity, to unpunished bankers, killer cops, polluting companies, and more. Pick your favorite, but the
common denominator to them alsisummed up byhe appalling words of Attorney General Eric Holder

who, when discussing the proven, intentional, lelegm, and serious crimes of HSBC, told the Senate
WAzZRAOAI NB / 2YYAGGSS AG ¢+ a adG22 RATTACOHE nationdlz LINE &
SPSy (KS ¢2NI R SO2y2Yeé¢ o0SOFdzaS Al ¢2dfd R GAYKAOA
¢KIFiQa y2i GKS wdzZ S 2F [l 60

As we watch the powerful escape the Law we also see the powerless persecuted by it. Mindless pursuit o
small crimes like broken taillights or selling single cigarettes leads to fear and distrust of the police. When
these toxic situations lead to death the person who videotapes an atrocity may be punished more than the
officer who commits it. Poor commiiies stagger under a judicial system that traps them into cycles of jalil

and court fines they can never escape. Whistleblowers exposing criminality are hounded and jailed while
GKS ONAYAYylIft&a 32 FNBS FyR GKS ONMRYSa 02y iGAydzsSo =

26 R2 6S NBaili2NB FIAGK Ay (GKA& Y2ad olFaArd odzAf RA
punish the unpunished, no matter how richly they deserve it. Our solution lies, as it has since 1776, in
looking forward and making continuahprovements. To support the Rule of Law we must elect leaders of
integrity who support it. We need to create law that is responsive to the dignity and daily life of the
common people and protects them from the predations of the elites. The Rule of lemmsmothing

unless people at every level feel its protections and are willing to live by its constraints. Unless we restore
and maintain the fair implementation of the Rule of Law, the fabric of our society will continue to unravel.

Take Care and MakeGreat Day!
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A Peek Behind the Curtains
The r ©NEBhingve do for EVERY vehatleushope

dients will specifically ask for services like checking

their tire pressures, replacing burned out bulbs, and

filling their washer fluid. Of course we gladly sas,

and we say yesso very easily because all these

services arealready included in our PostService

Checkout, which we do for EVERY vehideservice.

2 KS{KSNJ &2 dzQwakk liké g/timh@hel oy | 2 2 N
: % just a minor interval service, there aswaysbasics

XL g e e qe e e that we monitor as a matter of course. But if some

: » Of ASy(a R2 ydéndyldeing these thigpslB

then it may be time to give everyone a peek behind the scenes at what happens in

our Post{f SNIWA OS [/ KS O 2 dzi X

A major objectiveof our ASECertified and ASKlaster-Certified Technicians is
deliveringtop-notch care for your vehies, but as thorough as they are it never
KdzNIla G2 3ISéG | aS02yR aSid 2 ¥qudi®y soatrolzy (|
aspects of our Pos$ervice Checkoutye process each completegehicle to ensure

all the small but critical details amovered We look for the obvious mistakes that

would annoy any client if we let them slip; a tool or part accidently left behind, a

g NYAY3I fAIKG adAatt 2ys> az2yYS sydldefoweNRB ot S
from aservice Our Techicians are good, butndy S Q& LISNF SO H

This doublecheck ofour work is avaluablepart of our Pos{ SNIJA OS [/ KS O =
just the start. We also provide valuable and necessary services that few companies
offer anymore especially at no charg&Ve cover more than@important points to

help insure your vehicle is operatirgf its best. The specificanay vary slightly
depending on vehicle model, baur routine covers thingéke headlights, marker

lights, turn signals, brake and reverse lights, tire condition and air presstlced

levels, windshield condition, front and rear wiper and washer functionality, even

e 2dzNJ OSKAOf SQa K2NYy o [ SGiQa 221 |G (0KS:

1 UnderTheHood Inspection
We check and top oftll fluid reservoirs including window washebrake
hydraulics, power steering, automatic transmission, engine oil, and engine
022t yio LT Ftyeée 2F GKS&asS aeadsSvya I N
attention as a possible symptom of a deeper problenWe make sure




everything is as it shoulde under the hood; no tools or loose wanderings, or
that any problems present are documented.

9 Headlights and bulbs

Lights and signals are a critical part of vehicle safety. Something as simple as a

burned out headlight, turn signal, or marker bulb aczause real safety issues
or lead to a encounter with law enforcement, but our peservice inspection
helps insure® 2 dZQNBE 02 OSNBR® {2YS odZ 6a |
cases we call thavelabor times authorized, but whenever possible wenly
charge for the bulbs.

i Tire Pressures

NS

Manufacturers recommend different, specific tire pressures for each type of
vehicle. Correct pressure is critical to safety in all weather conditions, and

under- or overinflating tires reduces traction and causesgular tread wear.

No one can just look at a tire and know when the pressures are correct
GKSNBEQa y2 &adzoaidAddziS F2N LKeaAOl
pressure gauge.

 Cleanliness
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intakes reduce air flow and inhibit climate control systems. Of course, if
IKSNERBaAhAKES STl 20SN) FNRY (KS aSND

polish that up as well.

M All the other little things

There are important things that all vehicles have in common, but every vehicle

also offers its own unique challenges. We help with littlangs like lubing
squeaky door hingesr gravelly lockscleaning smokeovered windshields,

aSiiAy3a O0ft2014ax 2NI NBY2dzydAy3a | A0Sy
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detailsthat canlead to problems if ignoreddt 9! / 9 h C @®dstSéndc¥k 2 dzN

Checkoutdelivers! When you bring your vehicle to us you can rest assured that
g S QoNily our best to care for your vehicléspm major systems to the smallestf
details, helping to keep yown the road safely and confidently. Ndhat you have

had a small peekehind the scenes, you can close the curtain &l comfort in
knowingd K & ¢SQff 06S R2Ay3a it 2F (KAA
vehicle to Tom Dwyer Autootive Services!
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AngiesList Goes FREE

AngiesList has our good reviews, but read our BAD reviews

Ijist on youerwn,foAr free. just go toAngiesList.cod . 2.dzQt| thoughtful and generous A
uz2z ONBIuS | YSYOSNI LINBFALS | Y reviews across the Web, bb I a1 S
F2NJ I aAf OSNI 2NJ 32t R Y S YaedSaied | sometimes enough is neveg A v 3 Q&
8 2dzZONB 2¢SNKBA NMSKYA AT &2dzQNB A|SY2dAKe LT &

If you decide to check us out on Angies or any of the other sif s §orR tA18 2

g SQNBE LINER dzR

i 2

We heard some bignewsli G KS o0S3IAYyyAy3a 27F \
has been seFREH C2NJ @8SINA !y3aArsSQa K|
premier review websites for service providers like painters,
roofers, and (ahem) auto mechanics, but you had to Ipaid

member to see the& reviews. No longer! Competition from

Yelp, Google, and others has pushed them to open up to the

rest of us. ¢ K S AR fothe new FREBNngie®)  [inxhis

article, buti KSNBE Q& Y dzOK GyoR Keltiews dre ¢ St f
important, but they make really boring readingust clickto

read ALL of our BAREVIEWS!

LOQa &AYLXE S 02[, 5onE FoNmhadamd' Y IA S

a review of your experience
with Tom Dwyer Automotive

al & 2dzNJ Of A Sy (i todosol Just click here tof @S NE

2F (KSYO® wWAIKIG y2¢ ¢S KI @S |go to Angiesist Yelp[j SR 2V
Google, CitySearch, Tribe,a@8d OSo622 1 ® | SNB Q4 Goodle CitySearch or |y o (§ § 3

2dzNJ NBEOA Sgax

T

| v 3 A S-aWeQ pBatedion Angies witHL29 reviews; 125
. Qa
Super Service Award every year since 2009.

Yelp We have &.5 star ratingwith 84 reviews; 74 Stars, 3
4-stars, 2 3stars, 2 2stars, and 3 istars. There are 44 morg
0 dzZNA S R alb &K dowfaBtored $hio L

'Qa s n

NBOASGa
the scores

Google We have 18 reviews on Googed a 5-star rating.

[ It Odzf F GAY3

are 5stars.

Facebook (Sorry, Tribe!)

YR /208303 yR N/l A D

G§KS | gSN)} 3S 41| ae 02

CiySearch Ourmost recent reviewon CitySearckvas from over a year ago, but we have a

100% ratingirom 5 reviews.hyS 2F 2dz2NJ 6 R NB@OASga o06St25 O3
no longer postedpossiblybecause it has gotten too old to be relevant.

Tribe- Tribe has gone out of businessjtbwhen they were up we ha€ reviews 4 5stars
and1leach2and 2a ( | NA ® L 2dzQft aSS (K2aS o6FR NBOJAS
Facebook Facebook is a new review platform to isdzi 6 SQNB R2Ay 3 LINB
There are 10 reviews|l 5-stars


https://member.angieslist.com/member/login
angieslist.com
http://www.yelp.com/biz/tom-dwyer-automotive-services-portland?sort_by=date_desc
https://www.google.com/webhp?sourceid=chrome-instant&ion=1&espv=2&ie=UTF-8#q=tom%20dwyer%20automotive%20services&lrd=0x54950ad93d182327:0x6557c134e4e913c,1,
http://www.citysearch.com/profile/47569541/portland_or/tom_dwyer_automotive_svc.html?impressionId=000b0000003bae573305874ee3ae757b06b32ac0c4
https://www.facebook.com/Tom-Dwyer-Automotive-Services-242066999376/reviews?ref=page_internal
angieslist.com
http://www.yelp.com/biz/tom-dwyer-automotive-services-portland?sort_by=date_desc
https://www.google.com/webhp?sourceid=chrome-instant&ion=1&espv=2&ie=UTF-8%20-%20q=tom%20dwyer%20automotive%20services&lrd=0x54950ad93d182327:0x6557c134e4e913c,1,#safe=off&q=tom+dwyer+automotive
http://www.citysearch.com/profile/47569541/portland_or/tom_dwyer_automotive_svc.html?impressionId=000b0000003bae573305874ee3ae757b06b32ac0c4
https://www.facebook.com/Tom-Dwyer-Automotive-Services-242066999376/reviews?ref=page_internal

D22R NBOGASGE INB gKIG 6S alGNAGS F2NE | YR é Ay
our services for the firstit Y S @ . dzii O K SoediQacatibns dakesbadySrazs K- I)fuR AlQ
the same with business reviewsGood reviewsmay beimportant but they make really boring

reading. The most interesting (and possibly educational) revieesher BAD reviews, ssettle

into this article we wrote in 2013, in which we collected all our BAD reviews together in one place!

Let the Schaudenfest begin!

Read our BAD Reviews

Originally published Jun 2013
Independent businesses live and die by their online reviews.
It used to be word of mouth that could kill you, but in the
days before the InterTubes it took a while for that word of
mouth to spread. And, there was always a fresh supply of
‘ people who would never get the chance to hear the rumors,
m: MTomeyercom SIS SO an unethical busirss could sleaze along for years before
the bad word got out. Now the buzz (good or bad) is online
instantly, lives forever, and can be easily compared to your competitors.

25008 62NJ SR OSNEB KFENR (2 0dzAf R 2 dzNévidwstohatsit ups LIdzi I (
. dziz y2 2ySQa LISNFSOG I yR 2085 RRRy (HIS if 2021 R NI AinkShgaa | 2aC
we look at it as the most direct possible form of communication with our clieht& S (i K S Ndnlkel Qa | y
review or a comment on one of ouvost-service feedback cards, we take it as an opportunity to

improve. We first try to identify the person whohadtheN@ 6 f SY 6a2YSiAyYSa GKAa Aa
impossible) and contact them to resolve their issiWhatever the result with the person, we take their

review back into our weekly Service Advisor meetings, examine our processes, and make changes to ensure
that, if possible, that particular complaint never happens again.

No matter how good you are things can go wrong, there can be misunderstandings, and even (very rarely)
LIS2LX S O02YS Ay $K2 2 deihén tt‘%asfgm\ﬁrong forysi wed@ oNBSSLUKE BESIE ®

G2 YF1S Al NRIKGI 0o dHie gazos revﬁé@sfnﬁyl be wifatwe 8tdve fardaGt @b Knidvd
GKS RANIE fAGGHES ASONBGX (i KSe atelalRthe i deviGvs we cyuldfir®l ( K S
on all the rating sites, alg with comments from us where appropriateTime to exercise those

schadenfreude muscles and enjoy our BAD REVIEWS!

Ed. Note As we wrote this article, it got a little confusing trying to figure out who was saying Wigat.
make things easier to read, vpait each type of response in a differentforit.2 LIS A G Q& KSf LIF dzf @
1 The reviews themselves are in black regular print
9 The response we made at the time (if any) is in black italics.
1 New comments specifically for tlagticleare in blue italics.
Oneotheri KAy3aX AT @2dzQR fA1S G2 OKSO] 2dzi Fye 2F GKS 1
Fye 2F GKSasS tAaylax
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http://tomdwyer.com/reviews/our-reviews/
http://tomdwyer.com/reviews/our-reviews/
http://tomdwyer.com/reviews/cutomer-feedback/

CitySearch -A BD1 95 12772011 review - Reocmme nd s 0

GDNBFG { SNBAOS az2RStd {2YS2yS 2y0S &l ARX WLOQa y2i
GKFG O2dzyiaodQ {GSOS Fd ¢2Y 56&8SN) KFa YFRS YS || 0S¢
experience and he listened to ngrievance, understood the challenges, and gave me viable solutions to
NEa2t @S (GKS aAddz A2y o { dzOK OdzaG2YSNI I ¢ NBySaa | yR

(7/30/2012- A 1S KS aleasz ¢S F+ftt 1y2¢ GKAydEmenthey gNRyY 3!
inevitably do.2 SQNB | Olidz- ft t @8 @SNEB LINRBdzZR 2F (GKAA NBDASHX
of it! And thanks to BD for being willing to work with us to make things right.)

Yelp-fi Me g 4 n ¥30/2010 review - fi 2Stars (out of 5) 0

& Lamelto this auto shop specifically because of the great ratings on Yelp, and | was incredibly disappointed
in the service.l was having problems wittmy power steering and my brakes were screeching (they were so
bad people on the street were turning toase at me when | drove by!) Based on the reviews here | was
expecting really friendly service, fair pricing, someone to clearly explain the problems with my car to me
and to drive away with the car fixedUnfortunately, | experienced none of these things.

¢ KS& & SNBEB yse but tN&IFBKS in LIS difice were really staotfish. My power steering problem

gra A0NXAIKIGF2NBEFNR 42 L dzyRSNEG22R GKIFGX o6dzi L R
the brakes. Rather than explain it, the gaythe office acted like | was a moron and was really annoyed to

have to explain it to me.

| HATE this attitude at auto shops and avoiding it was the reason | ultimately chose this shop. It was really
frustrating to be treated this way. After | got my daackt 6 Pmcnn £ G SNXPO G(GKS L3R g S
great so two stars for that, but the brakes were still screechingok the car back for them to figure out

gK& GKSANI SELISYaAdS NBLI AN RARY QO FTAE Gvkr&ndloie® 6f SY
GKFG GKSNB gl a y20KAy3 6NRy3I gAGK GKS oNr1Sad L ¢
surprise, but | also expect to be treated with respect and for the problem to actually be fixed after | fork

over almost 2 grand. Again,lref £ @ FNHZAGNI GAy3 aAyOS L 1y2¢ o6NI1Sa
GF1{Ay3a Yé odzaAySaa StaSoKSNBE F2NJ I aSO02yR 2LIAYAZ2Y
NI} GS Fdzi2z aK2L) G2 lye2ySoé

(7/130/201222 S g SNByYy Qi I 0 fh persdn whdioy ihat fvelziwroad<of hefivisit, so
we were never able to reply to her Yelp review. The only thing we could say is that we tried our best
GKSYZ YR AT akKS OFYS o0l 01 y2¢ 6SQR adAatft GNB

Yelp-A Ch rH .s®/18/20 12review - i 2Stars (out of 5) 0

GwSFtfte y20 adaNB 6KFIG NrXidAy3a G2 3IAGBS GKSasS Fdeao
2yt e aSNWAOAY3 @OSKAOf Sa GKIFG INB mdpdy 2N ySHSNWP b
GF 1S Ydadyotadmewhere else. To their credit, they were professional and friendly and did give me
a2YS NBO2YYSYyRIFIGA2ya F2NJ 20KSNJ IFNF¥3ISax odzi oKIG |
dzd A GK 2f RSNJ OSKA Of Sad¢

(7/30/2012- The following is ouresponse to Chris on Yelp, 6/19/20125 RA Ry Qi NB OA a
odzii GKAZ yAsSNI Aa AdAft GKSNB F2NJFye2ys Sta

w v

LQY &2NNE @2dzOQNB RAAlF LIRAYGSR |G 2dME 206 BSNI &8z
policy for many years not to start NEW service relationships with clients with older vehicles;
currently 1998 or older. We clearly post this on our website, but not everyone sees the website
before they call.If we were actually able to serfic & 2 dzNJ @SKA Of S LQY adzNB @&:



Y2NB (KIFy Gg2 adGlFNBX LXSrasS tSaGd YS
dzy RSNEGFYR ¢gKe& ¢ 0 S ¢ i g2

We have many longstanding clients wilder vehicles, and we plan to keep them happy for years

to come!We started maintaining those vehicles when they were newer and continued servicing
GKSY a GKSe& |3SR® 2SS KI@S NBfFIA2yaKALA 6A0K
ongoingneeds and conditior? SQf f O2y GAydzS G2 &aASNBAOS G(KSasS @S
not to start new client relationships based around older, often challenged vehicles.

There are good reasons for thiBirst, we constantly update our training duequipment to match

GKS GSOKy2t238 2F Y2NBE NBOSYyild OSKAOf Saod {SO2yR.
service history, or condition, which can lead to questions if there are problems with the service.

Most importantly, our service is Buaround trusting, longerm relationships with our clients, and

that depends on the quality and condition of the vehicle being servigledst older vehicles are

gKIFG ¢S OFtt aSO2y2YAOl bt e GQGI- f SR¢ X yé&&xya a

N

cost of repairs exceeds the value of the vehitldi R2 Say Qi YIS aSyasS F2NJ c
vehicles in this situationh y OS 6 SQ@S o6dAAtd I &ASNWAOS NBtldAZY
GKSNBQa | 3t AGO0KE @mS Y NHiaAGa did AVYESY2 650 2119F &4 LISY RA
different vehicle.L 1 Q& AYL}2aaAiofS (2 o0dAfR GKFG 1AYyR 27F 1
worn out.

/| 2KSNBYy (G YIAYyGaSylyO0S Oly SEGSYR el tarOR S CoKF da &l
an older, poorly maintained vehicle running safely and reliabh KIF GS &l @Ay 3 ay2é
ySgs OfASyiGasx odzi 6S R2y Qi 0SSt ASOS AWhiclbsBaAilll G A 2y
come and go, but a service relat&hip can last for generations.

LT GKSNB IINB F2fla 2dz2i GKSNB gAGK || @GSKAOES 2f
2dzal 62y Ql LI NI ¢ ARbKslightlyi alderfigodsl MdBdel lvetiBles vities2tlyaa ®
150,000 miles we cado our Comprehensive Inspection ($150.00) to deterthimeactual needs

and conditions of the vehicle.dfK S @SKA Ot S A& Ay | O2yRAGAFY 4SS (
Y20 6SQft NBO2YYSYR @&2dz G2 2y S clesHutivki®peldul OS &
remember us when you trade up to your next vehicle.

Yelp-A Ro B . A0/18/2009 review - i 3stars (out of 5) 0

L OFffSR ¢2Y 56@8S8SNJ NBIIFINRAY3I Y& wmdbpdn C2NR wl yISNJ
work on 1996 or newe@ S KA Of Sa | yR g2dzZ Ry Qi |bdaSe sindefe&ned they onyNJ 2y
take easier work that has little chance of damaging their perfect rat®gems true.lt sure would be nice

to have that on their website instead of wasting my time on pi®ne and asking me all about the problem

YR GKSYy RSOftAyAy3a (KS 220 ¢

(7/30/2012w2y yR [/ KNAa KFIR GKS alyYS LINRBofSYX 2dzNJ
GKAY3 6S KI@S (2 FTRR G2 gKIG 6S oNRBGS dealiNJ / KNA
GAOUK KAY X ¢S {SLW KAY a2y GKS LK2yS Faiiay3a It
I YSOKFYAO GKIFG O2dAZ R KSt LI KAY SASY eRKMSYOIdS (dga
always get the same courtesy and respect.)

Yelp - ACurtis | . H/21/2011 review - fi Sstars (out of 5) 0

G¢KAA Aad Iy SRAG (2 Y& NBGASHG FNRBY b20SYOSNI HamMmo
because of some problems we had in November after service they performed. Tom yelped a reasonable
response to my review, and we later discussed these issues over the phone. Tom offered to resolve the
issues, and we came to a fair agreemehtommend Tom for being willing to discuss the issues, and make



a fair offer of resolution. This is well beyomchat most service centers would have done. My updated
rating is 3 stars, for a less than stellar beginning that was made right in the end. Things do not always work
2dzi LISNFSOGfes odzi G t€SFad ¢2Y oAttt 62N)] 6AGK @2d

(7/30/20122 1 SNENAGKSNI 0 R NBOGASH 6SQNBE GSNE LINRdAzR 2
want you going home unhappyDealing with people as reasonable as Curtis and BD (above) makes
it much easier to work out solutions that are satisfactory to everyone involved.)

Ang i e 0 s-9/11/2808 review

Work Completed Date March 11, 2009 Hire AgainNo Approximate Cost$250.00
Description Of WorkThey replaced the transmission fluid in my car.

Member Comments(Transcribed from a telephone interview)

| went to them because it was conveniently located and they had a good rating on Angieslist. | felt that they
redid the work that had already been done recently by the auto repair shop that I usually go to. | was not
satisfied with their service.

Company Response:

We were sorry and surprised to find that this client had a problem with our service. We do
everything we can to protect our 99.7% satisfaction rating, and no one leaves unhappy if we are
given the chance to work things out.

Although this work was perforndeover 7 months ago, we were able to search our records and

check into the matter. We started by doing al9®2 A y i Ay alLISOiAz2y 2F G4KS Of A
Master-Certified Jeep Specialist who did the inspection found dirty transmission fluid thathteed

be replaced. We told the client, she authorized the work, we did it, and as far as we knew the client

was happy.

There are two points in this review that we take issue wilnst, the client mentioned in the review

Ol f GK2dzZAK vy 2 ( waikthaddaieady beinl-dine decerdtlK iy the auto repair shop that |
dzadzl f & 3I2 G2dé¢ 2S5 OKSOISR (GKS {GNIyavyAaarzy Tt
Perhaps the issue was not with the work we did, but that the transmission fluid had been dxtreme

dirty again or may have not been thoroughly flushed by the previous shop. There are several
systems available today to flush automatic transmissions and some do work better than others. We
R2y Qi aStf dzyySOSaalNEB ¢2NJH

Second, this review could mistaketead people to believe that we charged $250 for a transmission

flush. Actually, it was $76 in parts and $97.35 in labor of a bill that also included theire0
inspection, preservice road test, a minor interval service, oil change and lube, resdkting
GYFAYGSYlFyOS NBIjdZANBRE fAIKGET NBeédlick thdck ahd test 0 NRB |
drive.

'IFAYS GKSNBE A& y20KAYy3I Y2NB AYLRNIFyd G2 dza i
or stays unhappy if we are giventhe chafice ¢2 NJ (KAy3&a 2dzi>x odzi ¢S O
know about. If this client had told us there was a problem and asked for some adjustment, we
would have done everything requested to make it right for her. And, even after 7 months, we still

will.
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Tribe.net - A P h i 4/13/2008 review - A2 stars (out of 5) 0O

| read the tribe ratings after hearing several advertisements on KPOJ, and decided that | would go to Tom
Dwier, for an inspection and an oil change. What | left the shop with was muchtmarspooky encounter

with a service manager,iwo recommended that | not go on long trips, unless | pay more than $2500 for
additional repairs, and an $800 whole in my wallet.

L o1& aSRdzOSR o6& ¢2Y 5¢gASNI !'dzi2Y20A0SQa ¢So6ardsS
awestruck by all the techaal certifications and employee photos on the wall. The place looked humble,

and the people were very friendly at 7 am. | dropped the car off and took the shuttle back to work, without
incident.

A few hours later | get a message to call them, the ingpedhad been completed. Turns out that my
suspension is totally shit struck, | had a bald tire, and | needed a break job, because a caliper is broken and
RN} 33Ay3Id b2g LQY y2 YSOKIYyAO:I KSO1zZ L O2dzZ RyQi L
pretty serious, so | had them fix it.

| was then told they had the parts in stock and | could get it done by the end of the day, they would call me.

G GKA& GAYS L gla ftaz2 aazfR dz 2y | RRAmeRY Il f &
on the rear brakes, and a transmission fluid change. My $99.50 inspection and $37.22 oil change had
d418NRO]TSUGSR dzZLJ 42 PynnH ¢KS& OFftSR YS (62 K2dNBE ¢
fitting right and that they would have to kedpe car overnight. | was upset, but what could | do?

| got dropped off by my girlfriend, to pick up the car, and told her | that | would pay and be meet her at a

local pub in a couple of minutes. It seems that | underestimated their respect for a cu§daimerii A YS 6 K Sy
told my girlfriend to go on ahead of me and order me a beer, because |, with credit card in hand, could not
simply pay and leave without a lecture in vehicle safety, and a hard sell on the urgency of restoring my
entire suspension system tariginal factory specs (I have a lowered ride), FOR OVER $2000!

¢tKSe RAR U(GKA& a F artsSa dFrO0iAa0x 06SOFdzaS 2y0S L Kl
GKFryl1aé oKAES gLt 1Ay3a G261 NR {KS reRodévhE lonerélivehicle g 1 a ¥
and given ominous warnings about going elsewhere to get service. All | wanted to do was pay and lick my
wounds in a pub with happy hour beer. Thanks to that wind bag | missed happy hour, but still got to pay
$800, yea!

The net day | want to Les Schwab, to get a replacement tire, and told the service guy, that | had just come
from Tom Dwier Automotive and | was told | needed a new tire and suspension, he said he was glad to do
GKS GANB FyR I al SR (i pgensioh Neurally | dppravdd, ahdihis didgSosiOkadNted & d

alrYS Fa ¢2Y 5ASNI ! dzi2Y20A03SQa L YySSRSR ySg FTNRYyI
$900! Not only that he gave me a quote on a break job, and it too was half as much as | paid!

The takehome message here is: if you are a bbao#lar guy on a tight budget, avoid this place like the
plague, If you are a lattsipping sipping YUPPE Tom will happily relive you of your burdensome cash. | have
to give up my vacation plans this yeahdd planned on going to the great American Beer Festival for the
first time this year, had | gone to Les Schwab, | could have at least gone camping.

(7/30/12-2 S NBIF ff & ¢SNBYyQU adiNB2 $KRAY Q2 RELIBIMEKE t KWK
Garimolé Fo2dzi K2t RAy3I &a2YS2y SAngdafeiwhéd knawk && | NB
1y26a GKIFG 6S R2y Qi R2 (GKAy3a tA1S GKA&a |G ff
meeting to make sure our Service Advisors knew how their advice imgsitterpreted by clients.
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reviews, which still stands out as a favoritae. WQa ¢ ¢NAO6S NBOD
immediately after.)
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Tribe.net - A J d2/31/2005 review - Btar (out of 5) 0

These hacks are liars.. dont trust them!

Let me tell you about me and myself first, | am a mechanic with over 20yrs experience, that said.. | had a
car for sale and my prospect wanted a fmerchase inspection done. @lo problem so he chose this place.

2 weeks prior to me selling the car | had just got done putting a brand new clutch in. So this place keeps the
car for a few hrs and tells me right to my face the car passed, | am thinking great! My prospect calls me an

hr later with what the shop told him. The shop said the brakes were shot, the clutch was going out and the
GN}ya ¢la&a oFRX it fASa YR (GKS& ¢glydiSR a2YSGKAy3
bold face lies because another prospeabitahe same car to a different shop in LO and they passed it with

flying colors. Hacks at Tom Dwyer, yes dont go there, there filthy ¢drsbosted 12/31/05

We protect our customers from unethical car dealers

A real customer alerted usto theratihg2 8 G SR 06& A WE @ ¢ KIyWé erRaz yF2iNI Al
2dzNJ Odza (i 2YSNAH bS@OSNI KFra 0SSy ySOSNI gAft 06Sod L
F2NI I fAQGAY3 YR FFUSNI NBFERAYI KAA ANSSHWYE GA2Y
' FOSNI AyalLlSOiAay3d awQaée GSKAOES F2NJ alrtS 6F2N LI
BSKAOf S 2SS NHZAYSR awQaé OFNI alrftsS (G2 (GKS aLINRaAL
R2 @2dz KI @S I |adGé obthalxie inspecddd yas &idcurate. Our job is to protect

our customers from buying used vehicles that will not deliver good service and economy. | would like

G2 1y296 6KIFIG akKz2L)] Ay [ h LI aaS Rpukhaseindpéiias doriee A y 3 (
G§KSNBHO® alyeé RSGIFIAfA R2y Qi FRR dzLJ Ay awQaé NI
PvHandnnd® 28 R2y Qi 3IAGS SadAaAyYlrdSa G z2pureghded Odza i
AyalLlSoiAazyad aWé & ydas Adbiokpiftur&laois eden ybungeR.IHE claknSto A & ¢
KI S wn &@SIFNAQ SELSNASYOS a62NIAy3a 2y OF NAE D |
8SINA 2F SELISNASYOS ag2NJAy3d 2yé OF NBZ dzyf Saa

PNEFSaaAazylt 1{9 YIaldSNI G§SOKYAOAlLY IINB y2{ Sl dz
Fd Yeé akKz2Lld LQY K2LIAYy3I aw9!l [ €& ¢2Y 56&8SN) Odzaid2 Y!
real Tom Dwyer Automotive client and you will find that va@énbeen delivering impeccable service

for 25 years and have a 99.8% customer satisfaction réade Care and play nice!

STOP THE PRESSES! STOP THE PRESSES! STOP THE PRESSES!

(8/13/12- As we were putting the finishing touches on this article, oneerbad review hit the -streets. He

R2Say Qi aSSY gSAPYRYIQIEOOBSYDHEFR 18S 0BV ROG 6&AOKI YyIA
2dz0all2]1SyySaa olaSR 2y 2yS NBOASs> a2 GKSWEREE LINRO
g2y QiotadSS G2 NBALRYR 0ST2NBE G(KS ySgatSGGSNI 32S5a 2 dz
say.)

Yelp-Aa Ji @ & 13/2012 review - A Btar (out of 5) 0
Political agenda has no place in your busingss.elsewhere.

UPDATE 7/26/16
Yelp pulled JimQ&a NBGBASG | & GAyl LILINE LINGNt) bilitShés se@rBsTileNds idealS O 2 d:
venue to do soOur response would®X

ItQ the duty of every citizen in a democracy to participate; not just to pay taxes and vote
occasionally but to discuss ehproblems, benefits, and possibilities of the coumntith other
concerned citizens.We respect people or companies that choose to keep politics and business



ASLI N} GSZT odzii LREAGAOA Ay oO0dzaAySada Aad ¢®dKAyYy3I
seen has Rush Limbaugh or FAUX News in their waiting room, so a shop with political books and
bumper stickers from the loyal opposition is only a small beginning at a balance. And if Jim is
concerned about politics creeping in to an independenmiiyied small business, perhaps he should
consider the political activeness mbre powerful people and businesses tike Koch Brothers, or

Exxon, or Phillip Morris, or Monsanto, or the thousands of othersRvBoy Qi 02 G KSNJ A (i K
convince people okt S A NJ | 3 ScamRaffotd tobypsssd democracy by simpiyying politicians

to enact i® 2S R2y Qi KIFI@S LRtAGAOIE GSada F2N SYLIX
GKS @OASsa 6S K2f RO ¢cHtl G2 2 das talicddarclients/aRd & 2 dzQ |
the range is even wider. But if you look closely at the positions we advocate or the causes we
support, yous 2y Qi FAYR O0fAYR ARS2t23A0If LI NIHAAFYAKAL
general benefit and respect,ipciples we proudly support no matter which political party is pushing
oFO1 F3FLAyad GdKSY® G a2YS tS@Sts SOSNE LISNAE2)
5 SQNB 2 dFaNP ydiS NBO 2ddkld 2 dzNA ¢ . S6FNBE 2FouliKS 2ySa ¢



Westwind

THE Oregon Summer Camp

What d youthink of when you think ofSummer Camp? The
quiet joy of sitting by a campfiramakingfriendships that last a
summer or a lifetimefeeling the confidencethat comes from
new skills and new accomplishmeftsThere arehundreds of
summer camps across our beautiful Oregon, but Westwsrmhe
of the most glorious.Situated on the Oregon Coast with pristine
nature all around, @ everyhing kids dreamaboutin the whole
camping experience.We@ grateful toour client Anne Sfor
introdudng us to Westwind sowed liketo pass on thdavor and
tell you how you can help make this camping dream come true
for Oregon kids now and into the futuxe

Westwind? mission is to givéall childrenaccess to wild and undeveloped lawdpesand allow
them to discover the interconnection, complexity and splendor of liviimdalance with natural
systans¢ andthey are uniquely situated to succeedregon o,mmw
exemplifies the ideals they champioand Camp Westwind =~ : ) i
itself isa set in529 acra of farm and wildernesin the middle -

of the Cascade Head UN Bibere Reserve in Oregoithe = .0

summer camp is the spine of their programs, but they a Q-

host the Northwest Outdoor Scieec School, workshops, 8 b
events, volunteer programs and more Westwind was a 2

YWCA Summer camfor 70 yearsand has a continuous

history of use since 1937, except for a short break for Woriu

War Il.

The setting for Westwind is isolated and undeveloped; in f
for many yearghe site could only be reacheby rowboat.
Today aroad allowsfor supplies to e brought in,but the
campersthemselvesstill arrive by boatacross the Salmo
river. Long before Harry Potter did the same, Westwind
usingboat arrivalas asolemncrossing intoa magicalworld.
Harry@ world of fictional magichas nothing on thenatural
magic of Westwind! Campers can see thousands of species of birds and surf dwellers on the
beach, and the woodtgeem with wildlife including deer, bear, elk,and cougar.Of course, for the

kids who tire of nature and hiking they can
take advantage of the campganoeing,
kayaking, paddiboarding,archery, challenge
course, arts ad crafts, disc glf, beach
games, andmore. Gathering around the
nighttime campfires igssential, and cozy and
inviting cabins await the campers at the end

of the day. No two days at Westwind are
ever alike!




Oregon valuef respect and stewardship for naturg
are central to the experience of Westwinds are the
values of diversity and inclusidhat are trained into
the staff The ideas of sustainability that kids lea
follow them to affect their daily lives at home

Campersbenefit from meeting othercampers froma

wide variety of ethnic, socia] and economic
backgrounds. Westwind has had camping progra
with YWCA, Impact NW, Oregonsker Care, Tucker
Maxon Schob and CASA among many others. One
the unique programs of Wesind is a series of Family
Camp sessions including kher/Child, Father/Child, and LGBTQ Family.

The cost of Westwid is $750 for 6 days of camping

includng bustravel from Portland. Sometimesthis money

also has testretch to cover the costs of aleepng bagor
somebasiccampingequipment for kids whoca@ i | ¥ F 2 NR
ThaQa 2y Sse I#adic Qlelon values that drihe

Westwind organizationthe idea that money shouldaéi 6 S |
barrier to nature or growth. Last year thg were able to

offer almost $80,000n & O Y LISENAK2A LIA foatls NI A y 3
through donations and grants. Tha@ a perfect
opportunity to tell you that Westwind is always looking for

people who share their values to share their burden asXvell§ year they are working to provide

20% of thé campers with finanal aid at a cost of
$114,000. If yo)@R fA1S G2 KSf
donate by going to their webpagéut you may also
be interested intheir GAbundant Westwinéd event
in October. tQ&a 3JI2Ay3 G2 oS | 1 U
affair at the Laurelhurst Clubn Portland with a
happy hour followed by ameal of salmon, elk,
mushrooms and other fare harvested or forage
from the Pacific Northwest.Thaedl be anauction
stories fromWestwird campers and youd) have an
opportunity to winweekerds at Westwind oother
exclusive packages available onlytet fundraiser.

Westwind is one of the iconic Qgen experiences,
set in lush beauty,bursting with wildlife, and
thriving on the Oregon values that helped create
Those values and the generosity of we Oregonid
ourselves will help sustain it now and grow it in
the future, providinga life-shaping experiences fo
generations ofchildren. Help if you can, send youg
children if you can, visit if you can, bevenif you
can®X you can still rest easy knowing this Oregq
treasure is right in our own bacéyd.


http://westwind.org/stewardship/donate/
http://westwind.org/workshops-events/abundant-westwind/

Dr ewd0Os Kitchen
Per fect Pi cn

| KKZ { dzYYSNM LGQ& t 2NIf |y Re@minys&&eoNBNe canlerate y (i 2
GKS 3INre 2yfeée 06SOldzasS 6S 1y2¢6 FTNRY WdzyS (KNP
ENBgsQa y20 AYYdzyS (2 GKA& LISNFSOUlA2YZI |YyR AlGQz
of just one recipe (delicious & A G YA IKOGT dzSto KSyde H2NY &2dzX | Y
LA OYAQO® dzi GKEF G QA Yo Car Mdttérsésearch Staff toiit yoGether & NB &
range of perfect picnic spots all over the City. So run out to BiMart for a portablesgngll

cooler, and big blanket, pick your perfect picnic spot, and load up with this Perfect Picnic Menu for
your Perfect Picnic evening. Enjoy!

5ENBsQa t SNE2YIFf t AOYyAO . dzNHSN&A

Ingredients:
1 % pound 80% Lean hamburger or f o ¢0aL) , 2aKARI Q& al NA
turkey burger Liquid Marinade

1 ¥ cup choppeded onions 1 1tspsalt
1 % cup chopped mushrooms 1 2tsp pepper
1 % cup shredded cheddar cheese
cheese
Preparation

1 Mix all ingredients in the hamburger in a bowl
1 Make 2 thick patties
1 Place on grill. Cook3minutes per side

Dilled Cucumber Salad

Ingredients:
1 1 large cucumber, thinly sliced
1 % red onion, thinly sliced
1 1 pint sour cream
1 1/3 cup vinegar
1 2 tbsp vegetable oil
Preparation
1 Place cucumber and red onion in shallow bowl. In another bowl, stir together virsegar,
cream, vegetable oil, seasoned salt, sugar and pepper, stirring until all of the sugar
dissolves. Pour over cucumbers and onions; stir in diddvend toss gently. Let sit at
room temperature for an hour.

% tsp seasoned salt

1 tsp granulated sugar

1 tsp pepper

4 tsp chopped fresh dill @ed

= =4 —a -9



Roasted Potato Salad

Ingredients:
1 4 cups quartered unpeeled small red 1 2 hardcooked eggs, chopped
potatoes 1 Y% cup slicedrgen onions
1 1 cup Miracle Whip dressing 1 Ytsp salt
1 4 slices bacon, chopped, crisply 1 Yatsp pepper
cooked
Preparation

Heat overto 425°

Place potatoes on a 15x10x1 inch baking pan sprayed witiclo cooking spray.

Bake 30 to 35 minutes, or until potatoes are tender and golden brown, stirring once.
Mix dressing, bacoreggs, onions, salt and pepper in large bowl.

Add potatoes; mix lightly. Serve warm or chilled.

Makes 6 servings.

= =2 =4 -4 -4

Yogurt Fruit Bowl

Ingredients:

1 1 6-0zlemon yogurt 1 Cantaloupe
1 Watermelon 1 Berries
1 Banana 9 Other fruits as youes fit; chunked or
1 Red and/or green grapes sliced
Preparation

T Mix all fruit in bowl with yogurt. Refrigerate 1 hour before serving.

Perfect Picnic Spots
Sellwood Park Concerts
Portland Park Summer Freleor-All
14 Best Places In Oregon To Go On An Unforgettable Picnic
The 10 Best Picnic Spots in Portland and Beyond
StLI0& tAO0] & F2NItAOYAO {LkRbGa Ay t 2N
The 15 Best Places for Picnics in Portland
Six Best Swimming Spots in the Columbia River from Portland to Hood River
Six BiteSized Chunks of the Pacific Cresail'r
Something to Do Every Single Day This Summer in Portland
The Ultimate Bucket List of Essential Oregon Coast Experiences

NOW GET OUT AND HAVE FUN!


http://tomdwyer.com/2016/newsletters/concert-refrew-quart/
https://www.portlandoregon.gov/parks/61921
http://www.onlyinyourstate.com/oregon/best-places-to-go-on-a-picnic-or/
https://www.newscastic.com/news/the-10-best-picnic-spots-in-portland-and-beyond-2763404/
http://www.yelp.com/search?find_desc=Picnic+Areas&find_loc=Portland%2C+OR
https://foursquare.com/top-places/portland/best-places-picnics
http://www.wweek.com/outdoors/2016/06/21/the-six-best-swimming-spots-in-the-columbia-river-gorge-between-portland-and-hood-river/
http://www.wweek.com/outdoors/2016/06/21/hike-these-six-bite-sized-chunks-of-the-pacific-crest-trail-this-summer/
http://www.wweek.com/arts/events-arts/2016/06/17/something-to-do-every-single-day-this-summer-in-portland/
http://www.wweek.com/outdoors/2016/06/07/the-ultimate-bucket-list-of-essential-oregon-coast-experiences/

Shop Talk
One ins@l trick you MUST have fdséfie/ooc
ParkConcerts

The Sellwood Summer Concerts axxking agaith
Three down andtwo to go..8 2dz R2y Qi KIF @S YI y& 2 LJJ2 NI dz
Sellwood Summer Concertst K S @ QNXB citydwitkeIprogaf by Portland Parks
and Recreatiotbringing free movies, concerts, anelentsto parks around Portland.
Our particular concerts happen in Sellwood RiverfrontkR@here you canmelax on
the grassgenjoy a picnic,listen to music, and watch the sunseé¥ake sure you drop
by the Tom Dwyer booth to say hi and enter to win an office chair mat made from
- GKS f1G4GS f1FrYSYGdSR t5- ! ANLIZNIL OF NLIS G o L -
and giveaways for yakids while you chat with us about your vehicley R KSNBQa F GNRAR O G
of this newsletter will knowparking can get cramped at the show itself, so feel free to park at the Tom
Dwyer Shop and use the Springwater Trail to walk to the shdwaic, food,prizesand fun and EASY
PARKING R 2y Qi FINAL aVeQ016(S&8Iwood Park Concerts!

2dz200S YAaaSR (KSa
| S ith-(originakurl isana)

Juhyr 18 Pete Krebs-&-the-Portland-Playbeys-(old
schoolwestern-swing-&-hder-tonk)

. dzi G KSNBEQa (g2

Aug X Karen Lovely (award winning
contemporary bles)

Aug 8v dzI NI SNF f | &4 K

Future engineers and artists working treir

— : .

Check out the progress of the Sellwood Bridge from your frq | tom Dwyer boott 2 80ff &AK2
NEGg aslhid Ay wAGSNENEBYU tF NJ came up with in our next newsletter.

T2NJ GKS hel |



https://www.portlandoregon.gov/parks/61921
https://www.portlandoregon.gov/parks/61921

Referral Reward Program

Summer is our busst time of the year, which is great for olreferral Reward
Referral Programl YR 3INBF G F2NJ 6KS 3INRdZJE 6SQNB ist NB KS
2dzNJ gl & 27T al ybdur geBeroasireferrafejitiibdt evén2hdJappearance
Wwaras | o improprietyX ( K S NB Qssibiliyy 2hat bydur referral to your friend could be
d .M tainted by a free oil change or discount for yourselt (i @solutely simplX
lﬁddst’oﬁ " | whenevera new client comes in &cause ofyour referral, wecall you anddonate to
the non-profit group of your choice Dmationsare basedoni KS ySg Of ASy G Q
purchases andvary from $10 to $50.In July we were able to maki donations
totaling $513to these groupX

American Diabetes Associatibg Jerry B. Special Olympics Oregdwy Steven M.
Friends of Tryon Creddy Jake P. Community Musitby Jennifer P.
Oregon Humane Socieby Jimmy H. and Amy B. Girls Inc. of the Pacific Northwdsy Christine S.
KBOO Radiby Lynn S. Boy Scouts of Ameriday Grigsby C.
JOIN PDHy Stacy Y. and Chuck F. Baby Blues Connectidty Hans M.
CKFGQa wWwdzZ 8Qa AYRAGARdAzZf Y2y (iKfeée R2yFdA2yas odzi
' g1 NRa +a ¢Sttt o L) GATEE Y 252 deaSSTP So daiS Syy2  LIA20y] A /NI dii

democracy in our own little way so staftd Yy SEG Y2y (K h! Q[ [ KI @S (KS OKI

Award Winner! Stay tuned to Shop Talk for the details!

5

Current Discount Offers

One of the most frequent services we supply

RdzZNAYy 3 GKA&a LISI] {dzYYSNJ RN
repair at alK our clients line up to get their

vehicles checked before they go out on their big

lvlhr-Po.u'«' of Mind\you need and save money while you do it!

’ Summer adventures. You may pack a lot of things
F2N) @2dzNJ @1 OF GA2yX odzi GKS tSHOS 2F aAyR @&2dz 3Si
way more important tlan a spare toothbrush!
Getour 90-point Inspectionat NO CHARGE!

OR

Get our most indepth Comprehensive Inspection (normally $150) for just $75 or

FREE (with $250 minimum purchase)
52y Qi oFAG F2N) GKS €1 ad YAydzi$S aré s busy ifh the SuiRnger ol 3 S
appointment schedule fills up very quickly, so plan to come in as far before your trip as possible. Not only
gAff @2dz 60S Y2NB fA1Sftfe G2 3ISG GKS | Laid2angiepaBsy i @& 2 c
locallybefore you hit the road. Call us now to make us part of your summer plans!
Offer expireAug 31 2016

L L - e LiQa y2d oFR &Stz odzi GKS
GdzNy 2dzNJ LI Ny Ay3 20 Ayaz |
Free CarwaSh SeaSON" wash all the vehicles we service, so we created

Cawash Coupon Season from May through

” is g’(g'ng m?;NOW unlll Séptember 30
— } "" S —— September to make up for it.

Get a coupon for a FREE WashMan car wash (with minimum purchase)

/' F N}l &K [/ 2dzLR2y { Sl az2y 2yfteé 32Sa GKNRddAK {SL)I mMpX &z
but we onIy givecoupons for services exceeding $125 and not for oil changes or other minor services. So
gKe R2y QG ¢S 2dzald o6l aK &2dz2NJ OF NJ KSNBK LiQa 2yS 2
6SQfft S0 ¢2Y KAYaSt¥F (Stf e&2dz sKeX

(offer expires Sep 30, 2016


https://www.google.com/url?sa=t&rct=j&q=&esrc=s&source=web&cd=2&cad=rja&uact=8&ved=0ahUKEwj3ma2C3ofOAhUE22MKHai7BhsQjBAILzAB&url=http%3A%2F%2Fwww.diabetes.org%2Fin-my-community%2Flocal-offices%2Fportland-oregon%2F&usg=AFQjCNHzL0m2wc6mb9esrehxAhwuEaoeqw&sig2=ueBV4_1VyDBl2C_ap03eQQ&bvm=bv.127984354,d.cGc
https://www.google.com/url?sa=t&rct=j&q=&esrc=s&source=web&cd=1&cad=rja&uact=8&ved=0ahUKEwi506mT3ofOAhUO82MKHSt1B1EQFggdMAA&url=http%3A%2F%2Fwww.tryonfriends.org%2F&usg=AFQjCNF5w6sAbxzc-W6KsUuk2wPz2iujvQ&sig2=1qc-wAXeYf2HcjHczWHa9A&bvm=bv.127984354,d.cGc
https://www.google.com/url?sa=t&rct=j&q=&esrc=s&source=web&cd=1&cad=rja&uact=8&sqi=2&ved=0ahUKEwjHnMmd3ofOAhUW1WMKHeBzC4kQFggoMAA&url=http%3A%2F%2Fwww.oregonhumane.org%2F&usg=AFQjCNEOcVmZOwk4GAbbqyAVh_O3j3QqXQ&sig2=Np0bV8dx7vOG3FKkP33vVA&bvm=bv.127984354,d.cGc
http://kboo.fm/
http://joinpdx.org/
https://www.google.com/url?sa=t&rct=j&q=&esrc=s&source=web&cd=1&cad=rja&uact=8&ved=0ahUKEwik07Pr3ofOAhUHKWMKHRSWDx4QFggoMAA&url=http%3A%2F%2Fwww.soor.org%2F&usg=AFQjCNH0C4hCmsmT9ROrX5qrf9LoYUTQ6A&sig2=lb3z3-d1H92jedIc1_npZw&bvm=bv.127984354,d.cGc
https://www.google.com/url?sa=t&rct=j&q=&esrc=s&source=web&cd=1&cad=rja&uact=8&ved=0ahUKEwjlgKr93ofOAhUCLmMKHdMlCcgQFggdMAA&url=http%3A%2F%2Fwww.communitymusiccenter.org%2F&usg=AFQjCNGR26-fT10Jk__GrODdEsbZ0iW1sQ&sig2=jKBqCi7RgmDfGaT3v3GqCA&bvm=bv.127984354,d.cGc
https://www.google.com/url?sa=t&rct=j&q=&esrc=s&source=web&cd=1&cad=rja&uact=8&ved=0ahUKEwiaoJCK34fOAhVW2GMKHSmzA2MQFggdMAA&url=http%3A%2F%2Fgirlsincpnw.org%2F&usg=AFQjCNE5yC66VTS8gLhtVjSYc7qiZy9Jww&sig2=pX0G1ks9RNGKwACg5nyrAw&bvm=bv.127984354,d.cGc
https://www.google.com/url?sa=t&rct=j&q=&esrc=s&source=web&cd=1&cad=rja&uact=8&ved=0ahUKEwiYt9OV34fOAhUJwWMKHezHD0sQFggdMAA&url=https%3A%2F%2Fwww.cpcbsa.org%2F&usg=AFQjCNHYp7asi7NQGwgF6S-wtMGaVnvKbA&sig2=sm9xLC60Jksnk8NTsS9Uyg&bvm=bv.127984354,d.cGc
https://www.google.com/url?sa=t&rct=j&q=&esrc=s&source=web&cd=1&cad=rja&uact=8&ved=0ahUKEwiR-Ian34fOAhUE22MKHai7BhsQFggcMAA&url=http%3A%2F%2Fwww.babybluesconnection.org%2F&usg=AFQjCNGLUlFrsQ4dnrVoOs8uXr2KOgw_GQ&sig2=-NZtLnOJgQjWJ_uLdyvPhQ&bvm=bv.127984354,d.cGc

Yourreviewsandreferralanatter

We are constantly grateful for the supportive and loyal clients we have developed

over the years.Your comments and appreciation keep us on the right road to
providing the superior automotive service you deserou reviews and referrals

FNB y28 2yfteée (KS KAIKSalh O2YLIX AYSyila oS C
new businessL ¥ &2dz fA1S 6KIG &2dz2Q@S F2dzyR | i
please tell a friend or take a minute to write a reviewYorg AngieslistGoogle or

the review site of youchoice. Thank you!

Latest Automotive Recalls

Automobiles are just like any other product; occasional flaws in manufacture or
design can cause problems once they leave the fact@éviren an issue is identified

the manufacturers and government work hard to bring the vehicles back in for refit

or repair, but not all recalls make the front pageshe National Highway Traffic

Safety Administratiomnaintains aconstantly updated list of recalls from every
manufacturer ¢ KS f Fad Y2yGKQa NBOFftfta NB o0St26:
take you to the full list at the NHTSA website.



http://www.yelp.com/biz/tom-dwyer-automotive-services-portland
https://my.angieslist.com/angieslist/login.aspx
https://support.google.com/plus/answer/2622999?hl=en
http://www.nhtsa.gov/Vehicle+Safety/Recalls+&+Defects
http://www.nhtsa.gov/Vehicle+Safety/Recalls+&+Defects
http://www.nhtsa.gov/Vehicle+Safety/Recalls+&+Defects
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A newprescription for chronic |

An epidemic of opioid use, abuse, and addiction is sweeping our coL
as people try to deal with chronic and debilitating pain.

To keep you operating
at your best

Patients av

opioids for fear of addiction and doctors are hesitant to presctiem
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Psychological Nutrition: A New
Prescription for Chronic Pain

Shoba Sreenivasan, Ph.D., and Linda E.

Weinberger, Ph.D.

A patient in chronic pain wants their pain
gone. Perhaps this is easier said than done.
Pain management is complex and has no
certain or easy solutions. Surgery may not
improve, or may even exadsate, the pain
(e.g., as in low back pain). Nopioid
pharmacological treatments may also prove
less than satisfactory. Chronic pain causes
emotional pain; which, ironically, can result
Ay KSAIKISYyAy3
their physical pain. Thdebilitating effects of
chronic pain span across physical, emotional,
social, and occupational functioning. In its
2014 report, The National Institutes of Health
(NIH) Office of Disease Prevention estimated
that chronic pain impacted onthird, or 100
million Americans. It has a high cost: via lost
work and medical expenses. The dollar cost
was estimated by NIH at $560 to $630 billion
ayear.

The use of opioids may lessen pain in the
shortterm, but longterm use remains
problematic. For example, it mayrquuce a
chronic pain state, may potentiate abuse,
and may deepen depression. Moreover, the
sideeffects of opioids alone, or in
combination with other drugs (prescribed or
illicit), or if misused by persons with o
morbid conditions (e.g., sleep apnea)anc
range anywhere from sedation to respiratory
suppression to liver damage to death.
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Thus, alternate strategies to opioids for pain
management have been developed. These
include approaches focusing on psychosocial
factors, including psychotherapy (such as
cognitivebehavioral treatments to address
distorted thinking, mindfulness treatment to
reframe pain, acceptance commitment
therapy to augment psychological flexibility)
meditation, yoga, aromatherapy, and
acupuncture. These modalities have gained
prominence as complementary to traditional
medical interventions. These methods have
support in the form of small to moderate

efiegt §isp immetanalig fugliess ¢ x i &

Despite the negative effect of chronic opioid
use, they remain widely used in the
management of pin. In part, this may be

because discussing ngoharmacological
interventions may not be met with
receptivity by a patient in pain.

Recommending nowopioid treatment may:
1) signal to the patient that their condition is
hopeless; 2) worsen their emotiondistress;

3) suggest that their physician believes they
are abusing opioids; and/or 4) suggest that
the severity of their pain is doubted by the
physician.

Is there a way that a medical provider can
begin the discussion of alternate treatments
that avoid a defensive reaction by the
patient? Reframing pain management as the
management of emotional, or psychological
nutrition may be one such method.

Psychological Nutrition

2yt @


https://www.psychologytoday.com/blog/emotional-nourishment/201606/psychological-nutrition-new-prescription-chronic-pain
https://www.psychologytoday.com/blog/emotional-nourishment/201606/psychological-nutrition-new-prescription-chronic-pain

This is a concept we developed and is readily anxiety/stress responses) that in turn help
accessible and intuitive as it adopts decrease Ite perception of pain.
terminology and concepts that patients are  Understanding how negative emotional
familiar with: nutritional labels on foods, but states heighten pain is another aspect of pain
applies them to emotions. Psychological literacy and a selfmanagement strategy.
reactions are conceptualized from the unique  These three concepts provide the basis of
perspective that emotions are ingredients  psychological nutrition:
one consumes.

1 High fat (or negative) emotions are

Today, many people areoncerned about draining; they can heighten the
eating a healthy diet. They may examine the perception of pain.

ingredients of the food they eat to find out 1 Low fat (or positive) emotions are
GKSUKSNI AGQa KAIK 2N f 2énergieiig; thdy lcan déchebsd dné =
calories, fiber, etc., before they buy or eat it. perception of pain.

Yet, people are not as attuned to assessing f High stresdow reward experiences
whether their irteractions with certain lead to a diet heavy in high fat
people or their experiences with certain (negative emotions) and lead to
situations may be emotionally nutritious for psychological malnaishment; low
them. Consequently, many unthinkingly stresshigh reward diets are rich with
consume a diet of unhealthy emotions. positive emotions and lead to a

psychologically nourished state.
A diet that is high in fat (full of negative

emotions) is not healty. It can be energy  5S@St2LAYy3 | dayltLlaAK2GE
draining and lead to feelings of anger,  of high fat to low fat emotions will provide
bitterness, fear, depression, and  the patient with an understanding whether

hopelessness. Whereas a low fat emotional one & in an emotionally nourished or

diet is energy augmenting and reinforces a  malnourished state.

positive sense of self. Just as there is junk

food, there are junk emotions. Pain causes emotional distress and in turn

5 o ) _emotional distress heightenthe perception

2Ke ¢g2dz R dzy RSNA U I Y RA YoHpair? whigi2then helghtéhd the/ duffering.

nutritional intake help manage pain? Therefore, understanding the cyclical nature

Chronic pain is associated with the activation 2 ¥ K2 g 2y S Q&ponSe¥ anipace y | f

of brain centers related to the interpretation their perceptions of pain is important. For

of pain (prefrontal cortex) and emotion  example, the more we focus on the pain, the

6f AYOAO da2aidSYOT KRS NBgpeatsr theIddhLtoR Aifsds tinK Bad$ 1§

of how emotional reactivity and cognitive psychologically _nomutritious (high fat)

YAyRaSua Oy OKFYy3S Zendtiéhd, subHSddIatrebdl foad, Virustratfon,
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knowledge about how and why the pain is  the patient is less motivated to follow the

caused and what to expect regarding prescribed treatment, and so the pain and

duration and intensity can also reduce pain. medical condition can worsen. But, if the
patient consumes a diet of low fat emotions

Selfmanagement strategies where the  (such as optimism, calmness, confidence,

individual reframes their thoughts and joy), their sensatios of pain could be

feelings about pain, may actually bring about  relieved and less apparent to them, and thus

changes in neural activity (such as reducing making them more inclined to follow their
activity in the amygdala linked to medical regimen.



Psychological Nutritional
Pain Reduction

The initial step consists of a quality of life
assessment. This helps theatient and
doctor better understand what events and
LIS2 LJX S O2y G NR 0 dzii S
psychological nutrition or malnutrition. Once
they understand this, the patient will be
better prepared for the following:

Prescription for

1 In an easily understood manner,
provide the patient with education
and information about their medical
condition and the nature of the pain

to be experienced. Lack of
information can be highly anxiety
arousing.

1 Encourage the patient to develop self
efficacy that they can exert control
over their pan. Just as people can
control their nutritional intake of
food, patients can control their
psychological nutritional intake of
emotions.

1 Help the patient recognize their
negative emotional reactions (high
fat) to pain (such as fear and
depression) and howthey can be
regulated if they focus less on them
and increase their intake of positive
emotions (low fat, such as spending
more time on and being more
preoccupied with thoughts and

i 2 pakieBt

activities that do not center on pain,
engaging in fun or spiritual actigs).

1 Emphasize stress management,
coping skills, and relaxation. If the
pain cannot be reduced entirely, its
sensation can be diminished if the

ledrdls (i Hetfey (a@atation
strategies.

{1 Just as there are support groups to
help people modify their dieand lose
weight, the patient should be
encouraged to attend pain support
groups. Sharing with people who have
similar problems may feel more
authentic for the patient and can help
modify their emotional amplification
of the pain.

Periodically, the patienshould reassess their
quality of life and level of psychological
nutrition. As their emotional diet improves,
so should their experience and reaction to
pain. Psychological nourishment means living
a meaningful life, one that places pain in the
backgroundather than the foreground.

Dr. Shoba Sreenivasan and Dr. Linda E.
Weinberger are authors of the new book

Psychological Nutrition, which encourages
women to live happier and healthier lives by

monitoring emotions that are consumed on a

daily basis.
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Selwood Bridge Update
Why did the Bridge close last w
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happened just a couple weeks ago, and the other wilhbppening the last weekend of July. Inconvenient as they
FNBX GKS@QNB dzadzZ tte OSNBE ONAST | yR (GKS&@ AYRAOFIGS Fy2ik

These closures are necessary to patch in a gap in the Bridge caused by the useldfBHdge as the temporary

traffic bridge during construction. Traffic needed to flow from Tacoma Street onto the old Bridge in its alignment

while the new Bridge was being bailt a2 | aYlff a&a2dzylJ oNAR3ISE 41 & odaAat a0
Bridge was ready. Now that traffic is flowing on the new Bridge, crews could get in to fix the gap. The first closure
happened so the concrete in the supports could cure; the second will happen so they can pave the finished structure.

2 KSy (KS ahe nStedEasy Bhd will drive much more smoothly.
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In the meantime, almost all of the old Bridge steel is gone. The only parts remaining are the pieces on directly on top
of the supports, and these will disappear in the next fewelise Check out this picture of the view from Sellwood
Riverfront Park, or better yet come down and see it for yourself at the Sellwood Concerts!

As always, Multnomah County maintains the definitive website on everything related to theo&elIBridge
Replacement projectwww.sellwoodbridge.org Construction and closure alerts, archived information, and other
resources are all available 24/7 for your conveniencef & 2 dzQNB f 22§ Ry @QF 2WR2 G2 ¥ B I KK I o
can contact Mike Pullemr(ike.j.pullen@multco.us03-209-41117) or visitwww.sellwoodbridge.org



http://www.sellwoodbridge.org/
mailto:mike.j.pullen@multco.us
tel:503-209-4111
http://www.sellwoodbridge.org/

Book Spotlight

Thepolitical conventions are in the bag, and now Ameigfaced with a choice between
the two mostreviled andunpopularcandiddes ever to run for Prédent. In November

6SQftt KI@S G2 YIS (GKS 0S4l OK2A0S ¢S T oz "Po™YAIaKdG |

Unmasking our own internal b

start may not be with the distortions of political campaigns. It may be to look inside oursélvekerstanding how
we make decisionand realizing the biases we each bring to the takik help us all make the best decision possible

Ay GKAA
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¢ KAA Y2 ySpkiQht shings dfive books and one article that, we hope, will be useful to us all in the coming

monthsX

We're All Biased, but That Doesn't Keep Us from Making Valid Decisiarticle by Emily Rosenzweig in

Scientific American, Jul 2016

Everyday

BIAS

SeltDeception Unmaskedby Alfred Mele

Selfdeception raises aoplex questions about the nature of belief and the structure of the human mind. In this
book, Alfred Mele addresses four of the most critical of these questions: What is it to deceive oneself? How do
we deceive ourselves? Why do we deceive ourselves¥ldeseption really possible?

Blindspot: Hidden Biases of Good People Mahzarin Banaji

. fAYRaLIRGE Aa& GKS | dzi K2 NBE @d thablibisedkhRideh BrageslJ WiitiKgSwithJ2 NIi A 2
simplicity and verve, Banaji and Greenwald question the extent to which our perceptions of socialtgroups

without our awareness or conscious contrat K| LJS 2dzNJ f A1S&a | yR RA&aftA1S8&a [yR
chaacter, abilities, and potential.

Everyday Biasldentifying and Navigating Unconscious Judgments in Qur Daily Libgs

Howard Ross

If you are human, you are biased. From thindamental truth, diversity expert Howard Ross explores the
biases we each carry within us. Most people do not see themselves as biased towards people of different races
or different genders. And yet in virtually every area of modern life disparitiesaireniEven in corporate
America, which has for the most part embraced the idea of diversity as a mainstream idea, patterns of disparity
remain rampant. WhyBreakthroughs in the cognitive and neurosciences give some idea why our results seem
inconsistent vith our intentions. Bias is natural to the human mind, a survival mechanism that is fundamental to
our identity. And overwhelmingly it is unconscious.

Overcoming Bias: A Journalist's Guide to Culture & ContaxSue Ellen Christian

Journalists go out of their way to avoid purposeful bias in the news. But there is a more pervasive set of internal
biases ad flaws in thinking that can lead to unintentional inaccuracies and distortions in news coverage. This
engaging book offers a fresh take on reporting without bias, targeting the way that we categorize people, filter
information and default to rehearsed wa of thinking.

Included throughout are stories and ¢arget advice from reporters and editors, providing reairld voices

and experiences. This advice and guidance is coupled with practical exercises that give readers the chance to
apply what they learn

How We Deciddoy Jonah Lehrer

Our best decisions are a finely tuned blend of both feeling and reasand the precise mix depends on the
situation. When buying a house, fexample, it's best to let our unconscious mull over the many variables. But
when we're picking a stock, intuition often leads us astray. The trick is to determine when to lean on which part
of the brain, and to do this, we need to think harder (and smawdéout how we think. Jonah Lehrer arms us

with the tools we need, drawing on cuttireflge research by Daniel Kahneman, Colin Camerer, and others, as
well as the realvorld experiences of a wide range of deciderdrom airplane pilots and hedge fund irsters

to serial killers and poker players.



http://blogs.scientificamerican.com/mind-guest-blog/we-re-all-biased-but-that-doesn-t-keep-us-from-making-valid-decisions/
http://press.princeton.edu/titles/6983.html
http://www.powells.com/book/blindspot-hidden-biases-of-good-people-9780553804645/1-2
http://www.powells.com/book/everyday-bias-9781442258655/61-0
https://books.google.com/books?id=etu0pwAACAAJ&dq=overcoming+bias+in+decisions&hl=en&sa=X&ved=0ahUKEwjg34qzg5fOAhUrxYMKHWH_A0MQ6AEIKzAC
http://www.powells.com/book/how-we-decide-9780547247991/17-15

Humorousness

The Conventions in Cartc

LT &2dz ¢l GOKSR UKS /2y@SytArzya

choosing to cover them in our Humorsness column.They were grim humor,
dark humor, gallows humor, but humor neverthelesH. the conventions

GKSYaSt @Sa RARYyQO oONRARyYy3a | &AYAES
cartoonsabout them and at least get a grin!
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