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 Learning our real priorities 
 
 
 
Greetings! 
 
²ŜƭŎƻƳŜ ǘƻ ǘƘŜ ƴŜǿ !ƳŜǊƛŎŀΣ ǘƘŜ ŎƻǳƴǘǊȅ ǿŜ ƎŜǘ ǿƘŜƴ ǇŜƻǇƭŜ ǿƘƻ ŘƻƴΩǘ ƭƛƪŜ ƻǊ ǳƴŘŜǊǎǘŀƴŘ ƎƻǾŜǊƴƳŜƴǘ ŀǘǘŜƳǇǘ ǘƻ 
govern.  The shutdown was embarrassing, destructive, unnecessary, and dangerous, but it did shed some light on our 
ƎƻǾŜǊƴƳŜƴǘΩǎ ǊŜŀƭ ǇǊƛƻǊƛǘƛŜǎΦ  !ǎ ǘƘŜȅ ǿŜǊŜ ŦƻǊŎŜŘ ǘƻ ŘŜŎƛŘŜ ōŜǘǿŜŜƴ άŜǎǎŜƴǘƛŀƭέ ŀƴŘ άƴƻƴ-ŜǎǎŜƴǘƛŀƭέΣ ǿŜ Ǝƻǘ ŀ ƎƭƛƳǇǎŜ 
ƻŦ ǘƘŜ ǊŜŀƭƛǘȅ ƻŦ ǘƘŜ ƴŜǿ !ƳŜǊƛŎŀΧ ƴƻǘ ǿƘŀǘ ǿŜ ǿƛǎƘ ƛǘ ǿŀǎΣ ƴƻǘ ǿƘŀǘ ǿŜΩǊŜ ǘƻƭŘ ƛǘ ƛǎΣ ōǳt the essential reality of what 
our country has become...   
 
²Ƙŀǘ ǎǘŀȅŜŘ ƻǇŜƴΣ ŀƴŘ ǿƘŀǘ ŎƭƻǎŜŘΚ  ²Ƙŀǘ ŘŜŦƛƴŜǎ ƻǳǊ ŎƻǳƴǘǊȅΣ ŀƴŘ ǿƘŀǘΩǎ Ƨǳǎǘ ǿƛƴŘƻǿ ŘǊŜǎǎƛƴƎΚ  ¢ƘŜ ōŜǎǘ ǊŜǎƻǳǊŎŜ 
I found was an interactive list from CNN Politics of 110 different agencies established by We the People, and how they 
ǿŜǊŜ ŦŀǊƛƴƎ ƛƴ ǘƘŜ ǎƘǳǘŘƻǿƴΦ    ¢ƘŜ άŎƭƻǎŜŘέ ƭƛǎǘ ƛƴŎƭǳŘŜŘ Ƴŀƴȅ ƎǊƻǳǇǎ ǘƘŀǘ ƳŀŘŜ ǘƘŜ ƴŜǿǎ ƭƛƪŜ ƴŀǘƛƻƴŀƭ ǇŀǊƪǎΣ b!{!Σ 
and museuƳǎΣ ōǳǘ ƭƻƻƪ ƳƻǊŜ ŎƭƻǎŜƭȅΦ  ¸ƻǳΩƭƭ ŦƛƴŘ ŘŜǇŀǊǘƳŜƴǘǎ ƭƛƪŜ ǘƘŜ bǳŎƭŜŀǊ wŜƎǳƭŀǘƻǊȅ /ƻƳƳƛǎǎƛƻƴΣ ǘƘŜ bŀǘƛƻƴŀƭ 
Labor Relations Board, National Council on Disability, and the Federal Mine Safety and Health Review Commission.  
OSHA Review Commission?  It was closed.  Federal Election Commission?  Closed.  Office of Government Ethics?  In 
perhaps the sweetest irony of all, it was closed too.   Even the US Court system, although it had money to function for 
мл ŘŀȅǎΣ ǿŀǎ ƻƴ ǘƘŜ άƴƻƴ-ŜǎǎŜƴǘƛŀƭέ ƭƛǎǘΦ  .ŀǎƛŎŀƭƭȅ ŀƴȅǘƘƛƴg designed to establish justice, ensure domestic tranquility, 
promote the general welfare, or secure the blessings of liberty was considered a luxury.   
 
LΩƳ ǎǳǊŜ ȅƻǳΩǊŜ ŦŀƳƛƭƛŀǊ ǿƛǘƘ ǘƘŜ /ƻƴǎǘƛǘǳǘƛƻƴΣ ǎƻ ȅƻǳ ǇǊƻōŀōƭȅ ƴƻǘƛŎŜŘ ǘƘŜ ƎŀǇƛƴƎ ƘƻƭŜ ƛƴ ǘƘŜ ŦŀƳƛƭƛŀǊ ƭƛǎǘ ŀōƻǾŜΧ 
άǇǊƻǾƛŘŜ ŦƻǊ ǘƘŜ ŎƻƳƳƻƴ ŘŜŦŜƴǎŜέΦ  Lƴ ǘƘŜ ƴŜǿ !ƳŜǊƛŎŀΣ ǘƘƛǎ ǎŜŜƳǎ ǘƻ ōŜ ǘƘŜ ƻƴƭȅ ǊŜƳŀƛƴƛƴƎ άŜǎǎŜƴǘƛŀƭέ 
governmental function.  In a spectacular ŜȄŀƳǇƭŜ ƻŦ άŘŜŦŜƴǎŜέ ǇǊƛƻǊƛǘƛŜǎ, our Big Brother at the NSA continued just 
fine although the committee to oversee him was shut down.  To prepare for the shutdown President Obama signed 
ǘƘŜ άPay Our Military ActέΣ ƎǳŀǊŀƴǘŜŜƛƴƎ ƻǳǊ ǾŀǊƛƻǳǎ ƻƛƭ ǿŀǊǎ ǿƛƭƭ ŎƻƴǘƛƴǳŜ ǳƴŎƘŜŎƪŜŘΦ  L ŎŜǊǘŀƛƴƭȅ ǎǳǇǇƻǊǘ ǇŀȅƛƴƎ ƻǳǊ 
ŦǊƻƴǘƭƛƴŜ ǎƻƭŘƛŜǊǎΣ ōǳǘ ƛǘΩǎ ŀ ƭƻƻǇƘƻƭŜ ǘƘŀǘ Defense Secretary Hagel quickly used to bring back about 350,000 civilian 
DOD workers from furlough.   It was apparently vital to have soldiers killing and dying, but not to take care of them or 
their families.  Emergency payments to families of military personnel killed in action were deemed non-essential, 
although they were picked up by a private group temporarily and were eventually handled by the government again.  
{ƻƭŘƛŜǊǎ ǿƘƻ ǿŜǊŜ ƻƴƭȅ ǿƻǳƴŘŜŘ Ŏŀƴ ōǊŜŀǘƘŜ ŀ ǎƛƎƘ ƻŦ ǊŜƭƛŜŦΧ ƛŦ ǘƘŜ ǎƘǳǘŘƻǿƴ ƘŀŘ ŎƻƴǘƛƴǳŜŘ ǘƘŜƴ оΦу Ƴƛƭƭƛƻƴ ǾŜǘǎ 
would have missed disability payments, and over 500,000 vets and spouses would have had their pensions stopped.   
 
So what were ǘƘŜ ŘŜƳƻƴǎǘǊŀǘŜŘ ǾŀƭǳŜǎ ƻŦ ƻǳǊ ƴŀǘƛƻƴΚ  hǳǊ ƎƻǾŜǊƴƳŜƴǘ ǇǊƻǾŜŘ ǘƘŀǘ ƛǘ ŘƛŘƴΩǘ ŎŀǊŜ ŀōƻǳǘ ǇǊƻǾƛŘƛƴƎ ŦƻǊ 
ǘƘŜ ǎƛŎƪ ŀƴŘ ǇƻƻǊ ƻǊ ŦƻǊ ǘƘŜ ǾŜǘŜǊŀƴǎ ŀƴŘ ǘƘŜƛǊ ŦŀƳƛƭƛŜǎ ǿƘƻ ŀƭǊŜŀŘȅ ǎŀŎǊƛŦƛŎŜŘ ŦƻǊ ǳǎΦ  ²Ŝ ŘƛŘƴΩǘ ǾŀƭǳŜ ŜŘǳŎŀǘƛƻƴ ƻǊ 
justice, our history, or our natural ōŜŀǳǘȅΧ ǘƘŜȅ ǿŜǊŜ ŀƭƭ ƴƻƴ-essential.  We valued domestic surveillance and 
ƛƴǘŜǊƴŀǘƛƻƴŀƭ ŜƳǇƛǊŜΦ ²Ŝ ǾŀƭǳŜŘ ǘƘŜ .ƛƎ .ǊƻǘƘŜǊ ǇƻƭƛŎŜ ǎǘŀǘŜΦ  ²ƘƛƭŜ ǿŜ ƳƛƎƘǘ ǾŀƭǳŜ ǘƘŜ ƭŀōƻǊ ƻŦ ƻǳǊ ǇŜƻǇƭŜΣ ǿŜ ŘƛŘƴΩǘ 
value it enough to pay them for it.  Although we loudly and publicly praise everything that could make a country great, 
ǿƘŜƴ ƛǘ ŎŀƳŜ Řƻǿƴ ǘƻ ǘƘŜ ŎǊǳƴŎƘ ǿŜ ŀŎǘǳŀƭƭȅ ǎǳǇǇƻǊǘŜŘ ŜǾŜǊȅǘƘƛƴƎ ǘƘŀǘ ƳŀƪŜǎ ŀ ŎƻǳƴǘǊȅ ŘŜǘŜǎǘŀōƭŜΦ  L ŘƻƴΩǘ ǘƘƛƴƪ 
ǘƘŀǘΩǎ ǿƘŜǊŜ ǿŜ ŎŀƳŜ ŦǊƻƳ ŀǎ ŀ ǇŜƻǇƭŜΦ  L ŘƻƴΩǘ ǘƘƛƴƪ ƛǘΩǎ ǿƘŀǘ ŀƴȅ Ǌŀǘƛƻƴŀƭ ǇŜǊǎƻƴ ǿould want for our future, but the 
meanest, smallest, most terrified people among us made it our reality. 
 
On the bright side (if there is one), the shutdown did reinforce one of our most cherished beliefs.  A major point of the 
Constitution is to protect the rights of the minority.  In the shutdown, we protected those rights so much that as 
hōŀƳŀ ŎƻǊǊŜŎǘƭȅ ǇƻƛƴǘŜŘ ƻǳǘΣ άOne faction of one party in one house of Congress in one ōǊŀƴŎƘ ƻŦ ƎƻǾŜǊƴƳŜƴǘέ ǎƘǳǘ 
ǘƘŜ ǿƘƻƭŜ ǘƘƛƴƎ ŘƻǿƴΦ  [ƛƴŎƻƭƴ ǎŀƛŘ άǘƘŜ /ƻƴǎǘƛǘǳǘƛƻƴ ƛǎ ƴƻǘ ŀ ǎǳƛŎƛŘŜ ǇŀŎǘέΣ ōǳǘ ƻǳǊ ŀŘƘŜǊŜƴŎŜ ǘƻ /ƻƴǎǘƛǘǳǘƛƻƴŀƭ 
principles in the face of a minority hijacking the Constitution to deprive the majority of their rights almost proved him 
wrong.  A bitter bright side, indeed. 
 
Take Care and Make a Great Day! 

 
 

http://www.cnn.com/interactive/2013/09/politics/government-shutdown-impact/
http://www.washingtonpost.com/blogs/the-switch/wp/2013/10/07/obama-administration-decides-nsa-spying-is-essential-but-oversight-of-nsa-is-not/
http://www.reuters.com/article/2013/10/05/us-usa-fiscal-pentagon-idUSBRE9940AU20131005
http://www.reuters.com/article/2013/10/05/us-usa-fiscal-pentagon-idUSBRE9940AU20131005
http://www.reuters.com/article/2013/10/05/us-usa-fiscal-pentagon-idUSBRE9940AU20131005


 What NOW?!! Toons                                                                                         
Government Shutdown Three-Fer! 

 
 
 
The government shutdown dominated every possible news source, and it certainly dominated the 
pen of our own Keith Tucker.  Here are three Toons he came up with to put the whole fiasco in 
perspectiveΧ 

 
 
 



Quality takes time!                            

Let us deliver the service you deserve 
 

We have intentionally 
invested a lot more in people, 
equipment and training than 
we have in our waiting area. 
Although we offer a limited 
ƴǳƳōŜǊ ƻŦ άǿƘƛƭŜ-you-ǿŀƛǘέ 
appointments, we would like 
to discourage clients from 
taking them as a steady habit.  
Why?   
 
For more than 30 yŜŀǊǎ ǿŜΩǾŜ ƛƳǇǊƻǾŜŘ ŀƴŘ 
refined our procedures for diagnosing 
vehicles, repairing problems, preventing 
breakdowns, and making sure all services are 
done right the first time.  We have 
procedures to do your work right, and we 
know how long it takes to do them.  
Unfortunately, these procedures become 
difficult or impossible if we are striving to 
ƳŜŜǘ ŀ άǿƘƛƭŜ-you-ǿŀƛǘέ ŀǇǇƻƛƴǘƳŜƴǘ 
window.  We have always intentionally 
emphasized quality over speed, focusing on 
ǇǊƛƻǊƛǘƛȊŜŘ ǎŜǊǾƛŎŜ ǊŀǘƘŜǊ ǘƘŀƴ ǘƘŜ ƛƴŘǳǎǘǊȅΩǎ 
άŦŀǎǘ ŦƻƻŘέ ƴƻǊƳΦ  ²Ŝ ǿƻƴΩǘ ŜǾŜǊ ōŜƴŘ ǘƻ ǘƘŜ 
άƧǳǎǘ ǎŜƭƭ ǎƻƳŜǘƘƛƴƎέ ƳƻŘŜƭ ōŜŎŀǳǎŜ ŀ ǎǘŜŀŘȅ 
diet of random quick service hurts the health 
of your vehicle and your pocketbook.  We 
ǿƻƴΩǘ ōŜ ŀ ǇŀǊǘ ƻŦ ǘƘŀǘΦ  
 
We understand the desire to wait for your 
vehicle to be done so you can get on with 
your day, and if your vehicle has fewer than 
30,000 miles or otherwise is in perfect 
condition, we might be able to do everything 
necessary for it in a reasonable will-wait 
ǘƛƳŜŦǊŀƳŜΦ  IƻǿŜǾŜǊΣ ǿŜ ŘƻƴΩǘ ǿŀƴǘ ŎƭƛŜƴǘǎ 
to take that as the norm for quality service.  
Quality procedures takes time, and we would 
prefer people give us the time it takes to care 
for their vehicle properly. 
 

Quick turnaround 
narrows scope of care 
 
Waiting for a service or repair 
it can have the same 
unintended narrowing effect 
as flat rate payΦ  LŦ ȅƻǳΩǊŜ 
waiting for us to finish then 
we respect that, so we try to 
finish as quickly and efficiently 

as possible.  Looking at your vehicle as a 
whole takes time, but cutting the time 
available means we may only be able to look 
at the specific issue that brought you in.  If 
ǿŜ ŎŀƴΩǘ Ǉŀȅ ŀǘǘŜƴǘƛƻƴ ǘƻ ǘƘŜ ǊŜǎǘ ƻŦ ǘƘŜ 
vehicle then our value to you is minimized.  
¢ƻƳΩǎ ŦǊŜǉǳŜƴǘ ǉǳŜǎǘƛƻƴ άWould you want 
your surgeon trying to beat flat rate time to 
ƳŀƪŜ ƳƻǊŜ ƳƻƴŜȅΚέ ŎƻǳƭŘ ŀƭǎƻ ōŜ Ǉǳǘ ŀǎ 
ά²ƻǳƭŘ ȅƻǳ ǿŀƴǘ ȅƻǳǊ ŘƻŎǘƻǊ ǊǳǎƘƛƴƎ ȅƻǳǊ 
procedure to have you at school to pick up 
ǘƘŜ ƪƛŘǎΚέ 
 
Even the most fundamental service we 
provide, our Minor Interval Service, changes 
ǿƘŜƴ ŀ ŎƭƛŜƴǘ ƛǎ ǿŀƛǘƛƴƎΦ  aƻǎǘ ǇŜƻǇƭŜ ŘƻƴΩǘ 
want to wait two hours for what they assume 
ƛǎ άŀ ǎƛƳǇƭŜ ƻƛƭ ŎƘŀƴƎŜέΣ ōǳǘ ŜǾŜƴ ƻǳǊ άƻƛƭ 
ŎƘŀƴƎŜέ ƛǎ ƴƻǘ ǎƻ ǎƛƳǇƭŜΦ  όtƭŜŀǎŜ ǎŜŜ ƻǳǊ 
ŦƭȅŜǊΣ ά²ƘŀǘΩǎ ƛƴ ƻǳǊ aƛƴƻǊ LƴǘŜǊǾŀƭ 
Service?έύΦ  ²Ŝ ƛƴŎƭǳŘŜ ŀ фл-point Minor 
Inspection (not our full Comprehensive 
LƴǎǇŜŎǘƛƻƴΣ ōǳǘ ŀ ƎƻƻŘ ƭƻƻƪ ŀǘ ȅƻǳǊ ǾŜƘƛŎƭŜΩǎ 
main trouble points) as part of our Service.   
We do not do this inspection for clients that 
are waitingΦ  ²ƘŜƴ ȅƻǳ ŎƘƻƻǎŜ ǘƻ ǿŀƛǘ ȅƻǳΩƭƭ 
still get the road test, oil change, fluid checks, 
ŎƘŜŎƪ ƻŦ ƛǘŜƳǎ ǿŜΩǾŜ ƴƻǘŜŘ ƛƴ ȅƻǳǊ ŦƛƭŜΣ ŀƴŘ 
the post service Courtesy Check, but tƘŀǘΩǎ ŀƭƭ 
we can do for while-you-wait service interval 
ŀǇǇƻƛƴǘƳŜƴǘǎΦ  LǘΩǎ ǎǘƛƭƭ ŀ ŦŀƴǘŀǎǘƛŎ ǾŀƭǳŜΤ ȅƻǳ 
get almost an hour of an ASE-Certified 

http://tomdwyer.com/2010/newsletters/june2010newsletter/what-motivates-your-automotive-technician/
http://tomdwyer.com/2010/newsletters/june2010newsletter/what-motivates-your-automotive-technician/
http://tomdwyer.com/wp-content/uploads/2010/10/Minor-Interval-Service-Flyer-V15a.pdf
http://tomdwyer.com/wp-content/uploads/2010/10/Minor-Interval-Service-Flyer-V15a.pdf


ǘŜŎƘƴƛŎƛŀƴΩǎ ǘƛƳŜ ŀƭƻƴƎ ǿƛǘƘ ǘƘŜ ŀŎǘǳŀƭ ƻƛƭ 
ŀƴŘ ŦƛƭǘŜǊΣ ōǳǘ ƛǘΩǎ ŀƴ ŜǾŜƴ ƎǊŜŀǘŜǊ ǾŀƭǳŜ ƛŦ ȅƻǳ 
can let us take the time we need.  
 
Waiting for repair work also makes it difficult 
to respond if the unexpected happens.  A 
new problem identified, a broken bolt, or 
missing part from the supplier might not 
even warrant a call to you if we have your 
vehicle for the day.  IŦ ȅƻǳΩǊŜ ǿŀƛǘƛƴƎ ƛǘΩǎ ŀ 
whole different story.  That hour we may 
have to spend going out for a new part is an 
ƘƻǳǊ ȅƻǳ ŘƛŘƴΩǘ Ǉƭŀƴ ǘƻ ǿŀƛǘΦ  ²ŜΩǾŜ ŦƻǳƴŘ 
very few clients are happy about spending 
any unanticipated time with us.  
 

We make it easy to walk away 
 
{ƛƴŎŜ ƛǘΩǎ ǎƻ ŎǊƛǘƛŎŀƭ ǘƻ ƘŀǾŜ ǘƘŜ ƴŜŎŜǎǎŀǊȅ 
ǘƛƳŜ ƻƴ ȅƻǳǊ ǾŜƘƛŎƭŜ ŀƴŘ ǿŜ ŘƻƴΩǘ ǿŀƴǘ ȅƻǳ 
to wait, we try to make it as easy and 
pleasant as possible to leave it with us.   
 
LŦ ȅƻǳΩǊŜ ƎƻƛƴƎ ǘƻ ƭŜŀǾŜ ȅƻǳǊ ǾŜƘƛŎƭŜ ȅƻǳΩƭƭ ǎǘƛƭƭ 
need wheels, and we have two options to 
help you there.  Our Courtesy Shuttle is FREE, 
and runs by appointment.  Its 5-mile radius of 
our shop covers all downtown, as far north as 
I-84, east to I-205, south to Lake Oswego and 
Oregon City, and west into the edge of 
Beaverton.  Just drop your vehicle here and 
ǿŜΩƭƭ ǘŀƪŜ ȅƻǳ ǿƘŜǊŜ ȅƻǳ ƴŜŜŘ ǘƻ ōŜΣ Ǉƭǳǎ 
ǿŜΩƭƭ ǇƛŎƪ ȅƻǳ ǳǇ ǿƘŜƴ ȅƻǳǊ ǾŜƘƛŎƭŜ ƛǎ ǊŜŀŘȅΦ  
If your vehicle will be with us more than a 
day then you may want to consider a rental 
car.  Our special arrangement with Enterprise 
Rental means we have special rates for 
vehicles on a daily or weekly basis.  We can 
have your rental waiting here at the shop 
when you drop your own vehicle, and when 
you pick up your vehicle you can just leave 
the rental with us.  Our Service Advisors can 
walk you through the whole process. 
 
One other option you might consider, if you 
are able to do so, is to spend time exploring 

the options in our own beautiful Sellwood 
neighborhood.  We have maps that can guide 
you through the many shops, cafes, and 
businesses in easy walking distance of our 
shop.  We are also located on the 
Springwater Trail, so if you bring your bike in 
ǘƘŜ ƳƻǊƴƛƴƎ ȅƻǳΩƭƭ ƘŀǾŜ ǘƘŜ Řŀȅ ǘƻ ǊƛŘŜ ǎƻƳŜ 
of the best urban bike trails in the country.  If 
ȅƻǳΩǾŜ ƳŀŘŜ ǘƘŜ ŘŜŎƛǎƛƻƴ ǘƻ ƭŜŀǾŜ ȅƻǳǊ 
vehicle, you might as well turn it into an 
enjoyable experience! 
 

²ŜΩƭƭ ƪŜŜǇ ȅƻǳ ǇƻǎǘŜŘ 
 
People worry less when they have reliable 
information, so our Service Advisors always 
provide clear, real-time communication on 
any vehicle issue.  YOU WILL BE CALLED IF 
ANYTHING UNEXPECTED HAPPENS WITH 
YOUR VEHICLE REPAIRS!  We never perform 
work without informed consent because we 
ŘƻƴΩǘ ƭƛƪŜ ǎǳǊǇǊƛǎŜǎ ŜƛǘƘŜǊΗ LŦ ȅƻǳ ƘŀǾŜ !b¸ 
questions about your vehicle just call and 
ǘƘŜȅΩƭƭ ƳŀƪŜ ǎǳǊŜ ȅƻǳ ƪƴƻǿ ŜȄŀŎǘƭȅ ǿƘŀǘΩǎ 
going on.    
 

{ǇŜƴŘ ǘƘŜ ǘƛƳŜΦ  ¸ƻǳ ǿƻƴΩǘ ǊŜƎǊŜǘ ƛǘΦ 
 
²Ŝ ǘƘƛƴƪ ƛǘΩǎ ōŜǘǘŜǊ ǘƻ ƭŜŀǾŜ ȅƻǳǊ ǾŜƘƛŎƭŜΣ ōǳǘ 
of course we understand that while-you-wait 
service is attractive and sometimes may even 
ōŜ ƴŜŎŜǎǎŀǊȅ ƛƴ ŜƳŜǊƎŜƴŎƛŜǎΦ  ¢ƘŀǘΩǎ ǿƘȅ ǿŜ 
have, and will continue to have, a few while-
you-wait appointment slots each day.   But 
while we offer this option we encourage you 
not to take it on a regular basis.  The quality 
ȅƻǳΩǾŜ ŎƻƳŜ ǘƻ ŜȄǇŜŎǘ ŦǊƻƳ ǳǎ ŎƻƳŜǎ ŦǊƻƳ 
craftsmanship, pride in our work, and 
attention to detail.  We do every repair as 
quickly as we can, but there is a minimum 
time for everything.  While-you-wait 
appointments squeeze that time to the point 
where we can still do good work, but make it 
difficult to do our best work.  We want you to 
have our best, and we think you do too.  

http://tomdwyer.com/wp-content/uploads/2010/10/Dwyer-Shuttle-Policy-v7a.pdf
http://tomdwyer.com/wp-content/uploads/2010/10/Rental-Car-Flyer-v7a.pdf
http://tomdwyer.com/wp-content/uploads/2010/10/Rental-Car-Flyer-v7a.pdf


Real Life Automotive Horror Stories!                        

With gruesome pictures! 
 
 
Forget about άIŜƭƭƻ Yƛǘǘȅέ 
costumes and Harvest 
Festivals; the only thing that 
makes Halloween worthwhile 
is fear.  Since nothing is 
scarier than catastrophic 
damage to your expensive 
ǾŜƘƛŎƭŜǎΣ ǘƘŀǘΩǎ ǿƘŜǊŜ ǿŜΩƭƭ 
take you this month.  This 
horrifyinƎ ¢w¦9 ǎǘƻǊȅ ŘƛŘƴΩǘ 
happen to a friend-of-a-
friend, it actually happened to one of our 
clients.  We first told you about it in 2011, 
but it still sends chills down our spines today.  
So cue the scary music, turn off the lights, 
ŀƴŘ ǎŜǘǘƭŜ ƛƴΦ  LǘΩǎ ǘƛƳŜ Ŧƻr REAL LIFE 
!¦¢hah¢L±9 Ihwwhw {¢hwL9{Χ  
 

(January, 2011) 
Usually, when we do a story about some 
critical system in your vehicle we talk in 
generalities because we want you to get an 
ƻǾŜǊŀƭƭ ǳƴŘŜǊǎǘŀƴŘƛƴƎ ƻŦ ǿƘŀǘŜǾŜǊ ǿŜΩǊŜ 
talking about, but sometimes a real-life 
example tells the story better than anything 
else can.  This is one of those times, but 
ōŜǿŀǊŜΧ ƛǘΩǎ ƴƻǘ ŦƻǊ ǘƘŜ Ŧŀƛƴǘ ƻŦ ƘŜŀǊǘΗ 
 
wŜŎŜƴǘƭȅΣ ŀ ŎƭƛŜƴǘ όǿŜΩƭƭ Ŏŀƭƭ ƘƛƳκƘŜǊ άaǊΦ ·έύ 
brought their vehicle in with a check-engine 
light, power loss, rough idle, and a severe oil 
leak.  The vehicle had been running fine until 
all of a sudden the problems hit.  We put the 
car on the rack and quickly diagnosed a leak 
in the valve cover gasket (the gasket that 
makes a complete seal between the cylinder 
head and the metal cover on top of it.)   A 
little investigation showed that Mr. X was 
ƻǾŜǊŘǳŜ ŦƻǊ ŀƴ ƻƛƭ ŎƘŀƴƎŜΧ нлΣллл ƳƛƭŜǎ 
overdue! 
 
 

Clean oil is essential to the 
operation of your vehicle.  Oil 
works by building a slippery 
film around all the moving 
parts of your engine to reduce 
friction during operation. 
 Dirty oil carries abrasive 
particulates through your 
motor, grinding against the 
parts like sandpaper and 
causing needless engine wear. 

 Even dirty oil is better than no oil at all, 
because without oil the parts themselves 
contact and can cause catastrophic engine 
failure in seconds.  When engine oil remains 
in service beyond its recommended lifetime 
(about 3000-4000 miles for conventional oil, 
and about 6000-8000 miles for synthetic), it 
begins to burn off and leave hard sludgy 
deposits similar to the burnt mess found on 
the bottom of a neglected oven.   The best 
solution to this problem is to change your 
engine oil regularly. 
 
.ǳǘ ōŀŎƪ ǘƻ ƻǳǊ ŎƭƛŜƴǘΧ [ǳŎƪƛƭȅΣ aǊΦ · ōǊƻǳƎƘǘ 
the car in immediately before more major 
damage was done.  We were able to clean 
the sludge off of the internal components, 
but not before we took the horrific pictures 
below. 
 
There are several take-away messages from 
aǊΦ ·Ωǎ ŜȄǇŜǊƛŜƴŎŜΣ ōǳǘ ǇŜǊƘŀǇǎ ǘƘŜ Ƴƻǎǘ 
important is the ABSOLUTELY CRITICAL 
IMPORTANCE OF OIL CHANGES.  Another 
lesson is that Mr. X had been driving happily 
with no problems until the sudden gasket 
failure.  This is a common occurrence in 
modern vehicles, where the computer 
ǎȅǎǘŜƳǎ Ŏŀƴ Ƴŀǎƪ ǇǊƻōƭŜƳǎ ǳƴǘƛƭ ȅƻǳΩǊŜ ƭŜŦǘ 
on the side of the road.  5ƻƴΩǘ ŀǎǎǳƳŜ ǘƘŀǘ ƛŦ 
your vehicle is showing no problems then 



ǘƘŜǊŜΩǎ ƴƻǘƘƛƴƎ ǿǊƻƴƎΗ  One final lesson is 
ǘƘŀǘ ǘƘƛǎ ǇǊƻōƭŜƳ ǿŀǎ aǊΦ ·Ωǎ first experience 
with Tom Dwyer Automotive.  Had he been a 
regular client already, our proactive 
maintenance and inspection programs would 
have caught the fact that he was behind on 
his oil changes long before problems actually 
appeared.  This is exactly the type of problem 
we work so hard to avoid, and now that Mr. X 
is planning to come back to us he can drive 
ŎƻƴŦƛŘŜƴǘƭȅ ƪƴƻǿƛƴƎ ǘƘŀǘ ǿŜΩƭƭ ōŜ ǿŀǘŎƘƛƴƎ 
out for him. 
 
And now, as we promised, graphic and 
horrifying pictures of what can happen to 
ȅƻǳǊ ŜƴƎƛƴŜ ƛŦ ȅƻǳ ŘƻƴΩǘ ǎǘŀȅ ǳǇ ƻƴ ƻƛƭ 
changes.  !ƎŀƛƴΣ ōŜǿŀǊŜΧ ǘƘŜǎŜ ǇƛŎǘǳǊŜǎ ŀǊŜ 
NOT FOR THE FAINT OF HEART! 
 
Before 
Over the miles, the engine oil had broken 
down into its basic parts and formed a tar-
like black sludge that coated the entire 
engine.  The first two pictures show the top 
of the engine with the valve cover removed.  
The sludge had packed the engine such that 
the engine parts and oil had to fight through 
the goo in order to move.  The second picture 
ǎƘƻǿǎ Ƨǳǎǘ Ƙƻǿ ǘƘƛŎƪ ǘƘŀǘ Ǝƻƻ ǿŀǎΧ ǘƘŀǘ 
screwdriver is stuck into the sludge about 1½ 
inches! 
 
After 
It took a while, but we were finally able to 
clean everything out.  In the third picture you 
can see the moving parts that were covered 
by the burnt oil.  The bottom picture shows 
that same chamber that had the screwdriver 
stuck into it, now clean as a whistle.  Once 
ŀƎŀƛƴΣ ǘƘƛǎ ƛǎ ŀƴ ŜƴƎƛƴŜ ǘƘŀǘΩǎ ǊŜŀŘȅ ǘƻ run 
cleanly and efficiently. 
 
Now go and enjoy your Halloween, but 
ǊŜƳŜƳōŜǊΧ ǳƴƭŜǎǎ ȅƻǳ ŎƘŀƴƎŜ ȅƻǳǊ ƻƛƭ 
regularly, this can HAPPEN TO YOU TOO!  

BWAAAA HA HA HA HA HA HA 
HA HAA HAAA HAAAAAAAAA! 



Halloween Goes To The Dogs                          

Haunted dog costumes on parade 
 
 

¢ƘŜ ǎŎŀǊƛŜǎǘ IŀƭƭƻǿŜŜƴ ǎǘƻǊƛŜǎ ŘƻƴΩǘ ǎǘŀǊǘ ǿƛǘƘ άhƴŎŜ ǳǇƻƴ ŀ ǘƛƳŜέΣ ǘƘŜȅ ǎǘŀǊǘ ǿƛǘƘ ά.ŀŎƪ ǿƘŜƴ L ǿŀǎ 
ŀ ƪƛŘέΦ  ¸ƻǳǊ ƪƛŘǎ ǿƛƭƭ ǎƛǘ ǇŜǊŦŜŎǘƭȅ ǉǳƛŜǘƭȅ ǘƘǊƻǳƎƘ ǘƘŜ ǎǇƻƻƪƛŜǎǘ ƘŀǳƴǘŜŘ ƘƻǳǎŜ ǎǘƻǊƛŜǎΣ ōǳǘ ǘǊȅ ǘƻ ǘŜƭƭ 
them what Halloween was ƭƛƪŜ ǿƘŜƴ ȅƻǳ ǿŜǊŜ ƭƛǘǘƭŜ ŀƴŘ ǘƘŜȅΩƭƭ Ǌǳƴ ƭƛƪŜ {ŀǘŀƴ ǿŀǎ ŀŦǘŜǊ ǘƘŜƛǊ ŎŀƴŘȅΦ  
But things have changed.  Halloween was just a candy fix for kids until the adults took over, and now 
even pets are getting into the act.  So, without any redeeming value and with limited apology, this 
month we bring you a gallery of the best pet costumes we could find.  Trick or Treat! 

 
 

  

   

 



   
 

  

 





 

 

   
   

 



  

 
 

   

  
 

 

   



 

 

   
 

   
 

 

 

   



Drewõs Kitchen        

Treats from beyond the grave  
 
 
 
 

LŦ ȅƻǳΩǊŜ ƎŜŀǊƛƴƎ ǳǇ ŦƻǊ ŀ IŀƭƭƻǿŜŜƴ ǇŀǊǘȅ ǘƘŜƴ 5ǊŜǿ ƛǎ ƘŜǊŜ ǘƻ ƘŜƭǇΦ  ¢Ƙƛǎ ƳƻƴǘƘ ƘŜ ǇƛŎƪŜŘ ƻǳǘ a 
few exotic treats to bring out the gruesome in your guests.  Get creative, and dig in!   
 

Spider cookies- 
¢Ƙƛǎ ƻƴŜΩǎ ǘƻƻ ǎimple to even need a recipe.  Make up a batch of chocolate chip cookies using your 
favorite recipe.  Fresh out of the oven, while the chocolate is still soft, drag a toothpick through 
ǘƘŜ ŎƘƻŎƻƭŀǘŜ ǘƻ ƳŀƪŜ άƭŜƎǎέ ƻƴ ŜŀŎƘ ŎƘƻŎƻƭŀǘŜ ǎǇƛŘŜǊΦ  ¸ǳƳΗ 
 

Flayed face cheese ball-  
Basically, youõll need a face mold from an art store. A 

halloween mask might work if you covered the eye holes.  

 

¶ Line the inside of the mold with plastic wrap.  

¶ Cover the inside of the mold completely with 

proscuitto. Shread it into small pieces first, as large 

swathes look cool, but are really hard to eat.  

¶ Mix up a cheese ball mixture using your favorite recipe. 

Youõll need probably a double recipe, depending on the 

size of your mold.  

¶ Press your cheese ball mixture into the mold, and chill.  

¶ Remove from mold onto a plate, add eyes using sliced olives. 

 

Ultimate eyeballs- 
¸ƻǳΩǾŜ ǎŜŜƴ ǘƘŜ ŜȅŜōŀƭƭǎ ƳŀŘŜ ƻŦ ƻƭƛǾŜǎΣ ōǳǘ ǘƘŜǎŜ ŀǊŜ ƳǳŎƘ ōŜǘǘŜǊ 
because of the way the pupil is made.  Use mozzarella balls for the 
eyeball itself.  Buy two colors (ƭŜǘΩǎ ǎŀȅ ƎǊŜŜƴ ŀƴŘ ōƭŀŎƪύ of fresh, 
non-pitted olives.  Slice the end off of each of the green olives, then 
use a drinking straw to stamp a perfect hole into the cut-off piece.  
Use the straw to cut chunks from the black olives, and these small 
round chunks will fit perfectly into the green olives.  Drizzle with 
olive oil and the spices of your choice. 
 
 
Thanks to the folks at Dabbled.com for the Face and Eye recipes.  Check their website for more Halloween 
goodies! 

http://dabbled.org/halloween-wrap-up-party-food/
http://dabbled.org/halloween-wrap-up-party-food/


Shop Talk                                                                                            

 Automotive Amnesty has been extended! 
 
 

 

Automotive Amnesty means 15% off labor charges 
 

Although we ŘƻƴΩǘ offer coupons, we do occasionally have special offers to help our 
clients with the expense of rational automotive maintenance.  So many clients have 
taken advantage of Automotive Amnesty offer to clear out their old repair 
ǊŜŎƻƳƳŜƴŘŀǘƛƻƴǎ ǘƘŀǘ ǿŜΩǾŜ ŘŜŎƛŘŜŘ ǘƻ ŜȄǘŜƴŘ ƛǘΦ   Save 15% off labor charges on 
those stale recommendations if you have them fixed NOW! 
 
!ƴŘ ƘŜǊŜΩǎ ǘƘŜ ŦƛƴŜ ǇǊƛƴǘΧ 

¶ Discount applies to labor charges only, not parts 

¶ Discount is capped at $100 maximum 

¶ Recommendations must have been in your file before October 22, 2013 

¶ You must tell us you want this offer WHEN YOU SCHEDULE YOUR SERVICE!   

¶ Offer is VOID AFTER SERVICE IS COMPLETE! 

¶ Service must be scheduled before November 22, 2013 
 
LǘΩǎ Ƨǳǎǘ ǘƘŀǘ ǎƛƳǇle.  5ƻƴΩǘ Ǉǳǘ ƻŦŦ ǘƘŜ ǊŜǇŀƛǊǎ ŎǊƛǘƛŎŀƭ ǘƻ ȅƻǳǊ ŎƻƴǾŜƴƛŜƴŎŜ ŀƴŘ ǎŀŦŜǘȅΧ ŎƻƳŜ ƛƴ ƴƻǿ, while 
Amnesty is still available! !ƴŘ ŘƻƴΩǘ ŦƻǊƎŜǘΣ ǿŜ Řƻ ƘŀǾŜ ǎŜǾŜǊŀƭ moneysaving programs to save you money 
throughout the year.  
 

Your reviews and referrals matter 
We are constantly grateful for the supportive and loyal clients we have developed 
over the years.  Your comments and appreciation keep us on the right road to 
providing the superior automotive service you deserve.  Your reviews and referrals 
ŀǊŜ ƴƻǘ ƻƴƭȅ ǘƘŜ ƘƛƎƘŜǎǘ ŎƻƳǇƭƛƳŜƴǘǎ ǿŜ Ŏŀƴ ǊŜŎŜƛǾŜΣ ōǳǘ ǘƘŜȅΩǊŜ ǘƘŜ ƭƛŦŜōƭƻƻŘ ƻŦ ƻǳǊ 
new business.  LŦ ȅƻǳ ƭƛƪŜ ǿƘŀǘ ȅƻǳΩǾŜ ŦƻǳƴŘ ŀǘ ¢ƻƳ 5ǿȅŜǊ !ǳǘƻƳƻǘƛǾŜ {ŜǊǾƛŎŜǎΣ 
please tell a friend or take a minute to write a review on Yelp, Angieslist, Google, or 
the review site of your choice. Thank you! 

 

Latest Automotive Recalls   
Automobiles are just like any other product; occasional flaws in manufacture or 
design can cause problems once they leave the factory.  When an issue is identified 
the manufacturers and government work hard to bring the vehicles back in for refit or 
repair, but not all recalls make the front pages.  The National Highway Traffic Safety 
Administration maintains a constantly updated list of recalls from every 
manufacturer.  ¢ƘŜ ƭŀǎǘ ƳƻƴǘƘΩǎ ǊŜŎŀlls are below, but clicking the button at right will 
take you to the full list at the NHTSA website.  
 
September  26:  320 Yamaha XC50A Vino Classic motorcycles from 2011, Recalled for brake shoe linings that 
may separate, resulting in less brake performance and increasing the risk of a crash. 
September  25:  374,618 Honda Odysseys from 2003-2004 and Acura MDX vehicles from 2003, Recalled for air 
bags that may deploy inadvertently. 
September  25:  134,100 BMW vehicles from 2008-2010, including 528i and M5 models, Recalled for faulty tail 
lights. 

http://tomdwyer.com/2010/uncategorized/974/
http://tomdwyer.com/money-saving-programs/
http://www.yelp.com/biz/tom-dwyer-automotive-services-portland
https://my.angieslist.com/angieslist/login.aspx
https://support.google.com/plus/answer/2622999?hl=en
http://www-odi.nhtsa.dot.gov/owners/SearchResults?searchType=ID&targetCategory=R&searchCriteria.nhtsa_ids=13V416000
http://www-odi.nhtsa.dot.gov/owners/SearchResults?searchType=ID&targetCategory=R&searchCriteria.nhtsa_ids=13V412000
http://www-odi.nhtsa.dot.gov/owners/SearchResults?searchType=ID&targetCategory=R&searchCriteria.nhtsa_ids=13V407000


September  25:  10,989 Sure Power battery  equalizers and DC-DC converters manufactured  between 2000-

2013, Recalled for potential fire risk. 
September  25:  250 Jackson travel  trailers  from 2006-2013, Recalled for deadbolts that may jam, trapping 
people inside. 
September  25:  9,600 Open Range RV travel  trailers  from 2009-2013, Recalled for deadbolts that may jam, 
trapping people inside. 
September  18:  4,360 Homesteader cargo and horse trailers  from 2006-2010, Recalled for potential jamming of 
the deadbolt, leaving people unable to exit the trailer. 
September  17:  4,565 Columbia Aliner travel  trailers  from 2006-2013, Recalled for potential jamming of the 
deadbolt, leaving people unable to exit the trailer. 
September  17: 168 Dutchmen Voltage recreational  vehicles from 2014, Recalled for potential disconnecting of 
the fuel line, which could cause a fire. 
September  16:  193,936 Suzuki vehicles from 2006-2011, including Grand Vitara and SX4 models, Recalled 
for a malfunctioning sensor in the passenger seat, causing the air bag to deploy whether or not the passenger is an 
adult or child. 
September  16:  164 Winnebago motorhomes from 2013-2014, including the Aspect and Itasca Cambria 

models, Recalled for the child seat tether which is mounted in an improper position. 
September  12:  861 various Indian motorcyc les from 2009-2013, Recalled for potential cracking of the rear rim, 
causing the rear tire to lose air pressure and the rider to lose control. 
September  12:  23,210 Tegol motorcycle  helmets, Recalled for failing to comply to federal safety standards. 
September  12:  13,728 Polaris passenger backrests for Victory  motorcycles , Recalled for failure of the backrest 
while in motion, increasing the risk of a crash. 
September  11:  37 Ford F-350, F-450, and F-550 gasoline-engine dual rear wheel chassis vehicles from 

2012, Recalled for potential fire risk due to the tailpipe which does not extend beyond the edge of the body. 
September  9:  780,584 Toyota vehicles from 2006-2011, including RAV4 and Lexus HS250h models, Recalled 
for possible failure of the rear tie rod, which could cause a loss of vehicle control. 
September  9:  133,081 Toyota hybrid vehicles from 2006-2010, including Highlander and Lexus RX400h 

models, Recalled for potential shutting down of the hybrid system, causing the vehicle to stall. 
September  9:  101,584 Toyota Lexus vehicles from 2006-2011, including GS350 and IS350 models, Recalled 
for loose bolts on the Variable-Valve Timing system gear assembly, potentially causing the engine to stop while 
driving. 
September  6:  270 Honda Pilots and Odysseys from 2013, Recalled for premature wear of engine pistons, which 
could cause the engine to stall. 
September  6:  5,042 Bombardier Can-Am Spyder RT and ST series motorcycles from 2013, Recalled for brake 
fluid which may leak onto a heat source and possibly cause a fire. 
September  5:  7,767 various Volvo vehicles from 2014, including S60 and XC70 models, Recalled for 
malfunctioning wipers and headlights. 
September  3:  355,000 various Ford vehicles from 2005-2011, including Crown Victoria  and Mercury Grand 

Marquis models, Recalled for potential loss of steering due to corrosion. 
August 29:  1,931 Crossroads RV Redwood recreational  vehicles from 2012-2014, Recalled for uncovered 
switch that may cause awning to unfurl while in transit. 
August 28:  44 Kawasaki Concours police motorcycles from 2012-2013, Recalled for a faulty electrical system 
that could lead to engine stalling. 
August 28:  129 DRV recreational  vehicles and travel  trailers,  including Tradition  and Elite  Suite models, 
Recalled for awning motor assembly screws that may shear, causing the awning to unfurl while in transit. 
August 28:  125 Navistar recreational  trailers  from 2013, including Trail  Express and Traveler models, 
Recalled for awning motor assembly screws that may shear, causing the awning to unfurl while in transit. 
August 26:  292,879 Chevrolet Cruze vehicles from 2011-2012, Recalled for faulty electric vacuum brake-assist 
pumps. When the pump fails, there is a loss of braking assistance, increasing the risk of a crash. 
August 26:  488,144 Continental  Aftermarket  ATE Super Blue Racing DOT 4 Brake Fluids, Recalled for failing 
to comply with federal safety standards for brake fluids, leading to potential brake failure. 
August 26:  419 Chrysler Fiat 500e electric  vehicles from 2013, Recalled for half shaft joins that may loosen and 
separate, potentially causing a loss of driving capability. 
August 23:  159 Spartan ERV Star Series emergency vehicles from 2005-2012, Recalled for a hydraulic ladder 
rack which may collapse. 

http://www-odi.nhtsa.dot.gov/owners/SearchResults?searchType=ID&targetCategory=R&searchCriteria.nhtsa_ids=13E050000
http://www-odi.nhtsa.dot.gov/owners/SearchResults?searchType=ID&targetCategory=R&searchCriteria.nhtsa_ids=13E050000
http://www-odi.nhtsa.dot.gov/owners/SearchResults?searchType=ID&targetCategory=R&searchCriteria.nhtsa_ids=13V409000
http://www-odi.nhtsa.dot.gov/owners/SearchResults?searchType=ID&targetCategory=R&searchCriteria.nhtsa_ids=13V413000
http://www-odi.nhtsa.dot.gov/owners/SearchResults?searchType=ID&targetCategory=R&searchCriteria.nhtsa_ids=13V404000
http://www-odi.nhtsa.dot.gov/owners/SearchResults?searchType=ID&targetCategory=R&searchCriteria.nhtsa_ids=13V399000
http://www-odi.nhtsa.dot.gov/owners/SearchResults?searchType=ID&targetCategory=R&searchCriteria.nhtsa_ids=13V393000
http://www-odi.nhtsa.dot.gov/owners/SearchResults?searchType=ID&targetCategory=R&searchCriteria.nhtsa_ids=13V405000
http://www-odi.nhtsa.dot.gov/owners/SearchResults?searchType=ID&targetCategory=R&searchCriteria.nhtsa_ids=13V400000
http://www-odi.nhtsa.dot.gov/owners/SearchResults?searchType=ID&targetCategory=R&searchCriteria.nhtsa_ids=13V400000
http://www-odi.nhtsa.dot.gov/owners/SearchResults?searchType=ID&targetCategory=R&searchCriteria.nhtsa_ids=13V391000
http://www-odi.nhtsa.dot.gov/owners/SearchResults?searchType=ID&targetCategory=R&searchCriteria.nhtsa_ids=13E047000
http://www-odi.nhtsa.dot.gov/owners/SearchResults?searchType=ID&targetCategory=R&searchCriteria.nhtsa_ids=13E048000
http://www-odi.nhtsa.dot.gov/owners/SearchResults?searchType=ID&targetCategory=R&searchCriteria.nhtsa_ids=13V380000
http://www-odi.nhtsa.dot.gov/owners/SearchResults?searchType=ID&targetCategory=R&searchCriteria.nhtsa_ids=13V380000
http://www-odi.nhtsa.dot.gov/owners/SearchResults?searchType=ID&targetCategory=R&searchCriteria.nhtsa_ids=13V383000
http://www-odi.nhtsa.dot.gov/owners/SearchResults?searchType=ID&targetCategory=R&searchCriteria.nhtsa_ids=13V396000
http://www-odi.nhtsa.dot.gov/owners/SearchResults?searchType=ID&targetCategory=R&searchCriteria.nhtsa_ids=13V396000
http://www-odi.nhtsa.dot.gov/owners/SearchResults?searchType=ID&targetCategory=R&searchCriteria.nhtsa_ids=13V395000
http://www-odi.nhtsa.dot.gov/owners/SearchResults?searchType=ID&targetCategory=R&searchCriteria.nhtsa_ids=13V382000
http://www-odi.nhtsa.dot.gov/owners/SearchResults?searchType=ID&targetCategory=R&searchCriteria.nhtsa_ids=13V386000
http://www-odi.nhtsa.dot.gov/owners/SearchResults?searchType=ID&targetCategory=R&searchCriteria.nhtsa_ids=13V377000
http://www-odi.nhtsa.dot.gov/owners/SearchResults?searchType=ID&targetCategory=R&searchCriteria.nhtsa_ids=13V385000
http://www-odi.nhtsa.dot.gov/owners/SearchResults?searchType=ID&targetCategory=R&searchCriteria.nhtsa_ids=13V385000
http://www-odi.nhtsa.dot.gov/owners/SearchResults?searchType=ID&targetCategory=R&searchCriteria.nhtsa_ids=13V372000
http://www-odi.nhtsa.dot.gov/owners/SearchResults?searchType=ID&targetCategory=R&searchCriteria.nhtsa_ids=13V370000
http://www-odi.nhtsa.dot.gov/owners/SearchResults?searchType=ID&targetCategory=R&searchCriteria.nhtsa_ids=13V369000
http://www-odi.nhtsa.dot.gov/owners/SearchResults?searchType=ID&targetCategory=R&searchCriteria.nhtsa_ids=13V363000
http://www-odi.nhtsa.dot.gov/owners/SearchResults?searchType=ID&targetCategory=R&searchCriteria.nhtsa_ids=13V360000
http://www-odi.nhtsa.dot.gov/owners/SearchResults?searchType=ID&targetCategory=R&searchCriteria.nhtsa_ids=13E044000
http://www-odi.nhtsa.dot.gov/owners/SearchResults?searchType=ID&targetCategory=R&searchCriteria.nhtsa_ids=13V358000
http://www-odi.nhtsa.dot.gov/owners/SearchResults?searchType=ID&targetCategory=R&searchCriteria.nhtsa_ids=13V352000


Health Notes        

 Donôt be a zombie 
 

 
 
IŀƭƭƻǿŜŜƴ Ƴŀȅ ōŜ Ƴŀƴȅ ǘƘƛƴƎǎ ōǳǘ ƛǘΩǎ ƴƻǘ ŀ ƘŜŀƭǘƘ ŦŜǎǘƛǾŀƭΦ  ¢ƘŜǊŜ ŀǊŜ ǘƘǊŜŀǘǎ ƻǳǘ ǘƘŜǊŜ ōƻǘƘ ǘƻ ƪƛŘǎ ŀƴŘ 
adults, but dƻƴΩǘ ōŜ ŀ ȊƻƳōƛŜΧ a little awareness and prudence can banish the ghosts back to their graves. 
Here are some tips for kids and adults to make your holiday easier, ǎŀŦŜǊ ŀƴŘ ƘŜŀƭǘƘƛŜǊΧ 
 

Tips for adults (from Active.com)  
 

Be calorie conscious 
Weight management is always a challenge but more so during the holidays. The secret to success is 
calorie intake, which means choosing appropriate portions and remembering that extra bites add up. It 
takes only an additional 100 calories a day above what you need to lead to extra 10lb weight gain in a 
year.  

Procrastinate 
Purchase Halloween candy the day of trick or treat to avoid temptation. Buy less than what you think 
you will need to avoid leftovers and purchase candies that you do not like, if you still have leftovers 
place them out of sight. If you really have a hard time with temptation choose to pass out non-candy 
treats such as bouncy balls, spider rings, pencils, erasers, bubbles or stickers.  

Eat before you trick or treat 
Serve a healthy family dinner before the fun begins, this way the kids will not be tempted to eat candy 
along the way. After trick or treating, offer a cup of warm, low fat milk with just   one treat to ensure 
that blood sugar is stable before bedtime. Sign a contract between you and your children regarding 
when and how much candy all of you can eat. 

Stay active 
Take a long walk around your neighborhood while trick or treating and enjoy all the decorations and 
customs that kids have on.  

Practice portion control 
After trick or treating sort the candy, inspect them and then set boundaries on an amount to be eaten 
over a period of many days. You can easily reach 100 calories with just one or two snack size 
treats. There are actually some candies that can satisfy your sweet tooth with fewer calories! 
Always choose fun-size candy bars based on the least amount of fat and calories per serving. Better 
choices are, 3 Musketeers, 100 Grand Bar, Butterfinger bar, Milky Way bar, Raisinets, Starburst and 
York Peppermint Patties. Lastly always choose healthier dark chocolate versions. Most candy has a long 
shelf-life. Put the άstash" out of reach and limit candy to two pieces per day. Larger treats, such as full 
chocolate bars, can be cut into smaller pieces and frozen. 
 

Tips for kids (from Examiner.com)  
 

Around the home: 

¶ TǳǊƴ ŀƭƭ ǇƻǊŎƘ ŀƴŘ ŜȄǘŜǊƛƻǊ ƘƻǳǎŜ ƭƛƎƘǘǎ ƻƴ ǎƻ Ŧƻƭƪǎ ŘƻƴΩǘ ǘǊƛǇ ƻƴ ǘƘŜ ǎǘŜǇǎ ƭŜŀŘƛƴƎ ǘƻ ȅƻǳǊ ƘƻǳǎŜ ƻǊ 
ǎƛŘŜǿŀƭƪΦ LǘΩǎ ŀƭǎƻ ŀ ƎƻƻŘ ƛƴŘƛŎŀǘƻǊ ǘƘŀǘ ȅƻǳǊ ƘƻƳŜ ƛǎ ƻǇŜƴ Ŧƻr those little Trick-or-Treaters. 

¶ YŜŜǇ ƴŜǊǾƻǳǎ ƻǊ ǎƪƛǘǘƛǎƘ ƘƻǳǎŜ ǇŜǘǎ ƛƴ ŀ ǎŜǇŀǊŀǘŜ ǊƻƻƳ ǎƻ ǘƘŜȅ ŘƻƴΩǘ ōŀǊƪ ƻǊ ƧǳƳǇ ƻƴ ƭƛǘǘƭŜ ŎƘƛƭŘǊŜƴ 
who come knocking on your door that night. 

¶ Position your candy treats in a large bowl or cauldron that you can quickly reach when those ghosts 
and goblins come calling. 

http://www.active.com/nutrition/Articles/Nutrition-Tips-for-a-Healthy-Halloween
http://www.examiner.com/article/halloween-safety-tips-for-adults-and-kids


¶ aŀǇ ƻǳǘ ŀ ǎŀŦŜ ƴŜƛƎƘōƻǊƘƻƻŘ ǊƻǳǘŜ ŦƻǊ ȅƻǳǊ ŎƘƛƭŘǊŜƴ ǘƻ ŦƻƭƭƻǿΦ LǘΩǎ ŜǾŜƴ ŀ ƎƻƻŘ ƛŘŜŀ ǘƻ ǿŀƭƪ ƛǘ 
ahead of time with your kids. 

¶ CƻǊ ŎƘƛƭŘǊŜƴ ǳƴŘŜǊ мл ȅŜŀǊǎ ƻƭŘ ƛǘΩǎ ŀ ǿƛǎŜ ƛŘŜŀ ǘƻ ƘŀǾŜ ŀƴ ŀŘǳƭǘ ŀŎŎƻƳǇŀƴȅ ǘƘŜƳ Řuring the trick-
or-treating. 

¶ Kids need to follow the rules the adults establish to ensure their safety. If you have any doubts 
ŀōƻǳǘ ŀ ŎƘƛƭŘΩǎ ǊŜǎǇƻƴǎƛōƛƭƛǘȅ ƛǘΩǎ ōŜǎǘ ǘƻ ŀŎŎƻƳǇŀƴȅ ǘƘŜƳ ǿƘŜƴ ǘƘŜȅ ǘǊƛŎƪ-or-treat. 

¶ Warn children never to go inside a home. All trick-or-treating should be done in full view of the 
porch. 

¶ Reinforce traffic safety rules with your children including looking both ways before crossing a street 
and following all traffic signs. Also emphasize that they should walk and not run to avoid scrapped 
knees and bruised egos. 

¶ Children should always stay with their designated groups at all times. 
 

Costumes and Gear: 

¶ Make sure costumes are easy to see in the dark. While black is often used to create a scary costume 
ƛǘ ƛǎƴΩǘ ǾƛǎƛōƭŜ ǘƻ ŘǊƛǾŜǊǎ ǳƴƭŜǎs there are reflective patches. 

¶ Avoid costumes that are below the ankle to avoid tripping. 

¶ Wear comfortable shoes. 

¶ Check that the costumes are flame retardant. 

¶ Be sure your children have flashlights to see the way safely from home to home and so drivers can 
spot them. I favor the type of flashlight with a cord that can hang from the wrist so they can have 
free hands if necessary. 

¶ Be sure you have fully charge cell phones or walkie-talkies in case of an emergency. Test out the 
ring tone before the kids leave the house. 

¶ These days you can even use your cell phone to your advantage. Use the geo locator to follow your 
children on their Halloween trek. 

¶ Instead of masks, which can impair vision, try using face-makeup. 

¶ Be sure to have a strong trick-or-treat bag to avoid rips and holes. We favor a pillowcase that can 
hold lots of loot and are quite sturdy. 

 

Back at the Ranch: 

¶ Before the kids go crazy checking out all of their sweet loot be sure to inspect all of their treats. 
Toss all candy that has opened wrappers ƻǊ ƭƻƻǎŜ ŎŀƴŘȅ ǘƘŀǘ ƛǎƴΩǘ ǇŀŎƪŀƎŜŘΦ !ǾƻƛŘ ŀƴȅ ƘƻƳŜƳŀŘŜ 
treats in case of tampering. 

¶ Limit the amount of candy they can consume that night. Too much sugar can create a hyper child 
ǘƘŀǘ ƛǎ ǘƻƻ ǿƛǊŜŘ ǘƻ ƘŀǾŜ ŀ ƎƻƻŘ ƴƛƎƘǘΩǎ ǎƭŜŜǇΦ 

¶ ¢ƻ ŀǾƻƛŘ ŎŀƴŘȅ ƻǾŜǊŘƻǎŜ ƛǘΩǎ a good idea to place the candy out of the reach of little (and big) 
fingers. Out of sight out of mind. Limit your kids to a couple of pieces after dinner in lieu of dessert. 

 



Sellwood Bridge Update                                                       

 The ñSaturday Night Liveò bridge? 

 

 

 
Some of you may be old enough to remember an ongoing sketch by Chevy Chase on the old 
Saturday Night Live.   As he started each Weekend Update segment, he would announce the 
ōǊŜŀƪƛƴƎ ƴŜǿǎ ǘƘŀǘ άDŜƴŜǊŀƭƛǎǎƛƳƻ CǊŀƴŎƛǎŎƻ CǊŀƴŎƻ ƛǎ ǎǘƛƭƭ ŘŜŀŘΗέ  Lǘ ǎƻƳŜǘƛƳŜǎ ǎŜŜƳǎ ƭƛƪŜ ǿŜΩǊŜ 
re-living that classic segment with our monthly Sellwood Bridge Update.  This ƳƻƴǘƘΩǎ ƴŜǿǎΧ 
ά/ƻƴǎǘǊǳŎǘƛƻƴ ƛǎ ǎǘƛƭƭ ŎƻƴǘƛƴǳƛƴƎΗέ   
 
Yes, the new Sellwood Bridge is still a couple years 
from completion so the crews are still busily working 
away.  For the most part the traffic impacts have been 
amazingly trivial.  Yes, there are occasional slow downs 
ŦǊƻƳ ǘƘŜ ŦƭŀƎƎŜǊǎΣ ōǳǘ ǘƘŜǊŜΩǎ ƻƴƭȅ ŀ ŦŜǿ ŀƴŘ ǘƘŜȅΩǊŜ 
very brief.  Multnomah County continues to do a 
fantastic job of keeping neighborhood businesses and 
residents informed, and working with all of us to make 
a gigantic project far easier than it has to be.  The 
ōǊƛŘƎŜ ƛǎ ǎŀŦŜ ŀƴŘ ƻǇŜƴΣ ǎƻ ȅƻǳ ǎƘƻǳƭŘƴΩǘ ƭŜǘ ƛǘ 
interfere with any Sellwoodian plans you might have.   
 
¢ƘŜǊŜΩǎ ƻƴŜ ǘƘƛƴƎ we told you about last month that 
ōŜŀǊǎ ǊŜǇŜŀǘƛƴƎΧ If you are crossing the Sellwood 
.ǊƛŘƎŜ ŀƴŘ Ǉƭŀƴ ǘƻ ƘŜŀŘ ǘƻǿŀǊŘ [ŀƪŜ hǎǿŜƎƻ ȅƻǳΩƭƭ 
ƴƻǿ ƘŀǾŜ ǘƻ Ǝƻ ƴƻǊǘƘ ƻƴ aŀŎŀŘŀƳ ǘƻ ¢ŀȅƭƻǊΩǎ CŜǊǊȅ 
Road.   The County has built a dedicated loop road just 
ƻŦŦ ǘƘŜ ¢ŀȅƭƻǊΩǎ CŜǊǊȅ wƻŀŘ ǎƛƎƴŀƭΦ  ¸ƻǳΩƭƭ ǘŀƪŜ ǘƘŀǘΣ ƭƻƻǇ ŀǊƻǳƴŘΣ ŀƴŘ ōŜ ƘŜŀŘŜŘ ōŀŎƪ ǎƻǳǘƘ ƻƴ 
Highway 43.   ¢ƘŀǘΩǎ ŀƭƭ ǘƘŜ ōŀǎƛŎǎΣ ōǳǘ ƛŦ ȅƻǳ ǿŀƴǘ ǘƻ ǎŜŜ ŀ ǾƛŘŜƻ ǘƘŜƴ KATU has a full report on the 
U-turn. 
 
As always, Multnomah County maintains the definitive website on everything related to the 
Sellwood Bridge Replacement project, www.sellwoodbridge.org.  Construction and closure alerts, 
archived information, and other resources are all available 24/7 for your convenience.  Their two 
constantly updated live webcams of the bridge cams are available here.  LŦ ȅƻǳΩǊŜ ƭƻƻƪƛƴƎ ŦƻǊ 
ǎƻƳŜǘƘƛƴƎ ǘƘŀǘΩǎ ƴot on the website, you can contact Mike Pullen (mike.j.pullen@multco.us, 503-
209-4111) or visit www.sellwoodbridge.org.   
 
 

http://www.katu.com/news/local/Traffic-mayhem-come-222087501.html?tab=video&c=y
http://www.katu.com/news/local/Traffic-mayhem-come-222087501.html?tab=video&c=y
http://www.sellwoodbridge.org/
http://www.sellwoodbridge.org/?p=construction-camera
mailto:mike.j.pullen@multco.us
tel:503-209-4111
tel:503-209-4111
http://www.sellwoodbridge.org/

