Servicing 1990 and
newer vehicles -
including hybrids.

Alignment and Tires
Air Conditioning
Brakes - ABS & Standard
Clutches
Computer Control Diagnosis
Electrical System Diagnosis
Emissions and DEQ Related Repairs
Exhaust Systems
Fuel Injection Diagnosis & Service

Glass and locks

Lube, Oil & Filter

“Personal Shopper”
Car Buying Services

Pre-purchase Inspections
Scheduled Maintenance
Suspension and Front End
Transmissions
Theft Recovery Repair

And Much More!
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Rutomotive Service Inc

LAKE OSWEGO

530 SE Tenino ¢ Portland, OR 97202

1 Block South of the East End of the Sellwood Bridge

Shop Hours:
8:00 am - 6:00 pm Monday thru Friday

Office Hours:

7:00 am - 6:00 pm Monday thru Friday
Saturday 10:00 am - 1:00 pm

503-230-2300
www.tomdwyer.com

Free Shuttle Service
(must make shuttle appointment).
Shuttle hours 7:30 am - 4:00 pm

Our Nationwide Warranty

Tom Dwyer Automotive Service guarantees
our workmanship for eighteen months or
18,000 miles in Oregon, and if you travel or
move — for 12 months or 12,000 miles
nationwide.

Our future depends on your satisfaction, and
to us it's a matter of personal and professional
pride to do the best job possible.
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Complete Automotive
Service, Repair and
Peace of Mind.

mpeccable Sevvice



Since 1981

What we set out to do over 23 years ago is still
not finished. We have worked to take care of
vehicles the way it makes sense to us! TDASI
brings impeccable service and complete car care
to you. You can feel confident about the way we
prioritize your service needs. We listen to your

concerns, carefully inspect the vehicle and
provide accurate answers and estimates. We'll
explain the needs, your options, and stand
behind any work with the best guarantee in the
industry. We keep meticulous records and even
send you maintenance reminders to help you
keep your vehicle operating at its best!

Ask ab

Visit
www.tomdwyer.com
for the latest internet-only
specials, customer feedback,
tips and links.

e — -
out our shuttle service!

Our People

The stability of Tom Dwyer Automotive Services
can be attributed to our experienced technicians
and staff, and a
commitment
to customer
satisfaction.
We work hard
to maintain the
best People,
Equipment and
Facilities, to
provide you
with  quality
and value, and
keep up the
best service in the industry. Our shop staff
consists of technicians who between them hold a
long list of certifications: ASE Master
Certifications, C-1, L-1 Oregon State Advanced
Engine Performance Certifications. All of our
technicians are ASE Certified.

The office staff also maintains ASE Certifications.
Ken, Bob and Clint are great resources, and you
can trust their recommendations. Also, unlike
many repair facility service writers, they know
your vehicle and are never paid on commission
(as is the norm in this industry).

We are an ASE Blue Seal of Excellence
Facility and we are a State of Oregon approved
emissions repair facility. We have over 200 years
of cumulative experience and our people receive
constant training to assure you have the most
qualified person possible servicing your vehicle.

Our Facility

Our facility is conveniently located one block
south of the east end of the Sellwood Bridge. 19
hoists ensure that each car gets complete
attention and our investment in equipment
assures you the best possible service and value.

Our shop-wide network allows the technicians
and staff instant access to your vehicles' service
history and all the technical information needed
to maintain your vehicle at its best. We utilize;
Alldata, Mitchell on Demand, Identifix, and latn.
These databases contain millions pages of
current information, and with our complete
Mitchell paper Library, we have the information
needed to maintain your vehicle properly. We
have the knowledge and the equipment; Modis,
Mastertech, NGS Star, Baum, Simu-Tech, Road-
Tech, Ram-XX, and other equipment dedicated
to fault diagnosis and repair of computer
controlled vehicles. Equipment investment
we've made for proper care of the OBD-
generation vehicles.

Services

Tom Dwyer Automotive Service is your one
stop shop. That's rare today in the market
where providers want to specialize and avoid
the responsibility to maintain your total vehicle.
We have the equipment and knowledge to take
care of all your vehicle needs. We can maintain
your new car's warranty and offer the best
warranty problem detection available. If we
can't handle it, we can refer you to someone we
trust who can.

From simple brake, tire and alignment, to
complex computer control problems, you will
always receive superior care at Tom Dwyer
Automotive Services, Inc.




